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PACLUUPEHHOWU rAPAHTUU
HA ABTOMOBUIbHbIE LWXWHbI NOKIAN TYRES
ANA NErKoBbIX ABTOMOBUNEN
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Llenb nporpammebl «PacwmpeHHas MNapaHTua»
— npoaswxeHne aBTomobunbHbIX WKH Nokian Tyres Ha pbIHOK, yBenuyeHne o6bemMoB
Npoaax;
— CO3[daHue MOMOXUTENbHOrO MMMaKa aBToMobunbHbIX WKH Nokian Tyres kak
BbICOKOKA4Ye€CTBEHHOr0O NPOAYKTa;
— yBENMYEHNe ymcna nocTosiHHbIX noTpebutenen asBTomobunbHbIX WnH Nokian Tyres
NpY NOMOLLM AONONHUTENBHOIO cepBuca.

1. TEPMUHbI 1 OMNPEOENEHUA

PacwupeHHas rapaHTus — KOMMMEKC  MeponpuaTUn no NPOABUXKEHMUIO
aBToOMOOMNbHBbIX  WKH  Nokian Tyres meTogom
okaszaHust  ycnyr  ABTOPM30OBaHHbIMW  TOPrOBbIMU
Toukamm [NoTtpebutenam wuH Nokian Tyres B pamkax
ycnoBuin, onpegenénHbix TOO  «Nokian Tyres»
(HokumsaH Tanpc).

TOO «Nokian Tyres» - pgodepHsia opraHmsaumss komnaHum Nokian Tyres Plc.
(Hokusin Tanpc) (PUHNAHOMS) U ee IKCKM3UBHBIA OUCTPUOLIOTOP B
Pecnybnuke KasaxcTtaH, OCyLeCTBRASIOWMWA NpOAaxy
aBToMobOunbHbIX WwKH Nokian Tyres, opraHusaTtop

HacToswen PaclumpeHHon rapaHTuum.

OncTpubbloTOp - OpUaMYeckoe  nuuo,  OCYLIECTBASOLWEE  OMNTOBYHO
npodaxy asToMoOunbHbIX wWWH Nokian Tyres B
Pecnybnnke KaszaxctaH Ha OCHOBe AUCTPUOBLIOTOPCKOro
cornaweHnua ¢ TOO «Nokian Tyres» (Hokuan Tawnpc) n
BOBMNEeYeHHOe B Mnpouecc opraHudaumm PacwmpeHHon
rapaHTum.

YyacTtHuk PacwumpeHHOn - ToproBas TOYka (LUMHHbLIA LIEHTP, Mara3uH, aBTOCasIoH,
rapaHTum MHTepHeT-MarasuH 1 Apyron Buz TOproBoro obbekra),
ocyLecTBngaoLas PO3HUYHYO npogaxy
aBTOMOOMNbHbIX WKWH Nokian Tyres [MoTpebutensm,
CONPOBOXAAaeMylo BblJayen rapaHTUMHOrNO TasnoHa
PacwupeHHon rapaHTum, u aBnsaroWaacs Y4acTHUKOM

HacTosLwwen PaclumpeHHon rapaHTun.

ABTOpM3OBaHHasA - HEKOTOpPble TOProBble TOYKM U3 Yucra Y4YacTHUKOB
ToproBas Touka (ATT) PacwwupeHHon rapaHTuu, cneymanbHoO
yrnornHoMo4eHHble komnaHunen TOO «Nokian Tyres»
(HokmnaH Tampc) Ha paccMOTpeHne, NpUHATUE peLLEHNI
M OCylWecCcTBNeHWe Yycnyr B pamMKax YCroBuUK

PacwupeHHon rapaHtum gns NoTtpebutenen.

MoTpebuTenb - KOHEYHbIN MoOKynaTenb aBTOMOOMMbHbIX wWKH Nokian
Tyres (pmsmyeckoe nnu opnanyeckoe nNnuo), KynmeLLUm
mx 'y YdvactHuka PacwuvpeHHon rapaHTum  Kak
camocToATeNbHbIM ToBap, NMBO kak ToBap B cCOCTaBe
koneca B cbope AnNd WCMNOMNb30BaHUA MO MPSAMOMY
Ha3Ha4YeHuo.



MapaHTUrHLIN TanoH - 6naHk yctaHoBneHHoro TOO «Nokian Tyres» (HokusH
(TanoH) Tanpc) obpasua, BblAaBaeMbI Y4yacTHUKOM
PacwupeHHon rapaHTum [loTpebutenio npu npoaaxe
wuH (Mpunoxenne Ne4 «[lpumep BHeWHero Buga

rapaHTUNHOIO TarioHa»).

KoHTponbHbIe Hagpe3bl — nNpegHaMepeHHO HaHECEHHble MOBPEXOAEHMS Ha LUMHbI
Nokian Tyres no wHuumatmee TOO «Nokian Tyres»
(HoknaH Tanpc), ncknovarLmne BO3MOXHOCTb
AanbHenLWero pemMoHTa, WUCMOoNb30BaHWs MO NPAMOMY
Ha3Ha4yeHuo, NOBTOPHOrO obpaLleHus.

OTyeTHbIN Nepuoa — KaneHgapHbIN mMecsL, B TeyeHune KOoTOporo
ABTOpM30BaHHOW  TOProBOM TOYKOW  CcoBepLUanucb
3aMeHbl, pPeMOoHTbl no ycnosuaM PacwumpeHHoun
rapaHTun. [lepuoad, 3a  KOTOpbIN  OdpopMIISeTcH
OTAENbHbIN KOMMNNEKT JOKYMEHTOB.

LLInHOMOHTaXHble — KOMMJIEKC YCyr, BKMOYaoLWnn B cebs:
paboTbl a) Npu 3aMeHe: CHATME Koneca, MOWKa Koreca,
OEMOHTaX WWHbl ¢ oboda, MOHTaX LWWHbI Ha
obon, HakaumBaHue wWUWHbI, 6anaHcMpoBka WU
yCTaHOBKa Trpy30B, YCTaHOBKa Kofieca Ha
aBTOMOOUNb;
b) npu pemoHTe: cHATME Koneca, MoOWKa Koneca,
OEMOHTaX LUMHbI ¢ 06048, CTOMMOCTb PEMOHTHbIX
MaTepuanoB, a TakKke CTOMMOCTb paboT Mno ux
yCTaHOBKE, MOHTaX LUMHbI HAa 06074, HakauYnBaHue
WKHbI, GanaHcMpoBKa W yCTaHOBKA [pPy30B,
yCTaHOBKa Koneca Ha aBToMoOunb.

2. OBLUUE MONTOXEHWUA

2.1.TOO «Nokian Tyres» (HokuaH Tanpc) npegoctasnset Notpebutensm PacumpeHHyto
rapaHtTMio Ha aBTomMoOunbHble WKHbl Nokian Tyres, npuobpeTeHHble B nepuog c
01.01.2018 no 31.12.2018.

2.2.NMporpamma «PaclumpeHHas rapaHTusi» He ABNAeTCH «rapaHTMen KadecTsa ToBapa»,
KOoTopas pernaMmeHTUpyeTcs B HOPMATUBHbIX [AOKYMEHTax Ha TeppuTopuu
Pecnybnunkn KasaxctaH. CnoBo «rapaHTusi» B YCMOBMSX HACTOSILLEN NporpamMmbl
MCNoNb3yeTCcs UCKNIOYUTENbHO B KavecTBe HasBaHus. [Mporpamma «PacwwmpeHHas
rapaHTus» perynupyeTcs UCKIMIOYNTESNTIbHO HACTOALLMMU Y CNOBUSMM.

2.3.PacwumpeHHas rapaHtna sgBndeTcd OOMNOSIHEHMEM K CcTaHZapTHbIM [apaHTUMHbBIM
Ycnosusam n pacrnpocTpaHaeTcs Ha WXHbI Mogenen:

Nokian Hakka Green 2
Nokian Hakka Blue 2
Nokian Hakka Black 2
Nokian Hakka Blue 2 SUV
Nokian Hakka Black 2 SUV
Nokian Hakka C2

Nokian Hakkapeliitta 8



Nokian Hakkapeliitta 9

Nokian Hakkapeliitta R2

Nokian Hakkapeliitta R3

Nokian Hakkapeliitta 8 SUV

Nokian Hakkapeliitta 9 SUV

Nokian Hakkapeliitta R2 SUV

Nokian Hakkapeliitta R3 SUV

Nokian Hakkapeliitta C3

Nokian Hakkapeliitta CR3

Nokian Hakkapeliitta LT 2 (kpome Tunopasmepa 315/70 R 17 121/118S)

NOKIAN NORDMAN SZ
NOKIAN NORDMAN S SUV
NOKIAN NORDMAN 7
NOKIAN NORDMAN 7 SUV
NOKIAN NORDMAN RS2
NOKIAN NORDMAN RS2 SUV

a Takke LWHblI NEPEYUCNEHHbIX MOAeNnen, nponseenéHHbIe No TexHonornn Run
Flat unun Flat Run.

2.4.PacwumpeHHas rapaHTUs pacrnpocTpaHAeTCs TakkKe Ha LWWHbI NepeyncrieHHbIX
MoZenen B COCTaBe ToBapa «Koreco B cbope», COCToALEero u3 nHeBmaTU4eCKOn
LUMHbI, CMOHTUPOBAHHOM Ha KONeCco, ecriv Takoe koneco B cbope ObIno peanns3oBaHo
Ha pblHOK komnaHuen TOO «Nokian Tyres» (HokusH Tampc) wunu peanvusoBaHO
HernocpeacTBEHHO YYacTHMKOM PaclumpeHHon rapaHTumn.

2.5.PacwmpeHHas rapaHtus gaet npaso [loTpebutenio B cnydyae HenpegHaMepeHHOro
noBpeXaeHus LUNHbI BOCMNOSIb30BaTbCA onpeaeneHHbIMu npasamm B
ABTOpPM30BaHHbLIX TOProBbIX TOYKax, AencTBylowmx no nopydeHuto TOO «Nokian
Tyres» (HokusH Taunpc).

2.6.B 3aBucumocTtn ot mMomenu wwuHbl, o6bem npaB [loTpebutens no PaclumpeHHomn
rapaHTuUu pasnuyaeTcs:

Moaenu WwuH Obvem npae [loTpebutens B pamkax nporpaMmmbi
PacluvpeHHon rapaHTuu:




Nokian Hakka Green 2

Nokian Hakka Blue 2

Nokian Hakka Black 2

Nokian Hakka Blue 2 SUV

Nokian Hakka Black 2 SUV

Nokian Hakka C2

Nokian Hakkapeliitta 8

Nokian Hakkapeliitta 9

Nokian Hakkapeliitta R2

Nokian Hakkapeliitta R3

Nokian Hakkapeliitta 8 SUV
Nokian Hakkapeliitta 9 SUV
Nokian Hakkapeliitta R2 SUV
Nokian Hakkapeliitta R3 SUV
Nokian Hakkapeliitta C3

Nokian Hakkapeliitta CR3

Nokian Hakkapeliitta LT 2 (kpome
Tunopasmepa 315/70 R 17
121/118S)

PaclumpeHHas rapaHTus («beccpoyHas
PacwupeHHas rapaHTua») nossonset [Notpebutento 1
(0OMH) pa3 B TeYeHWe HeorpaHU4YEeHHOro Ccpoka C
MOMeHTa npuobpeTteHna 6ecnnaTtHO OTPEMOHTMPOBATL
LUMHY (ecnu WKHa NoAnNexXunT peMoHTy) n 1 (oavH) pas B
TEYEeHNe  HeorpaHMYeHHOro Ccpoka C  MOMEHTa
npuobpeteHnss 6ecnnaTtHO 3aMeHUTb MNOBPEXOEHHYHO
LUMHY Ha HOBYH (€CMNK LUMHA He MOAJSIEXUT PEMOHTY) B
nopsiAke W COMMacHO  HacTosAWMM  YCroBUAM
PacwwupeHHon rapaHtum. LLUnMHOMOHTaxHble paboThl,
HeobxoaMMble AN YCTAHOBKU W CHATUS LUMH B pamKax
beccpoyHon PacwupeHHOW rapaHTuM, OKasbiBalOTCS
ABTOPM30BAHHOW TOProBoM TOYKOM ©Oe3 B3UMaHUA
nnatel ¢ [loTpebutena. Ycnyrm no PacwmpeHHomn
rapaHTMm okasbiBatoTca [loTpebutento npu ycnosuwm,
4YTO OcTaTtoyHasa rnybuHa npoTekTopa MNOBPEXAEHHON
LUMHbI COCTaBMSET HE MeHee 4 MM.

NOKIAN NORDMAN SZ
NOKIAN NORDMAN S SUV
NOKIAN NORDMAN 7
NOKIAN NORDMAN 7 SUV
NOKIAN NORDMAN RS2
NOKIAN NORDMAN RS2 SUV

PacwupeHHas rapaHtua nossonset [llotpebutento 1
(oaMH) pa3 B TevyeHue OAOHOro roga C MOMEHTa
npuobpeTeHns B criydae MNOBPEXOEHUSA LUMHbI (ecnu
lWUMHA He TMOANEXWUT PEMOHTY) NOSMyYuTb CKUAOKY Ha
npnobpeTeHne HOBOM LWKNHbI B pa3mepe 50% OT ueHbl,
ykazaHHOM ABTOPU3OBaHHOW TOProBOM TOYKOM B
MOMEHT obpalleHna MNoTtpebutens. Ona npuobpeteHus
WNH Opyrux mMoaernen ckuaka B pamkax PaclumpeHHom
rapaHTumM He npepocTtasnseTca. PeweHne o Tom,
CyMMUpyeTcs N ckngka no PacwmpeHHon rapaHTum C
APYrMMM  CKMAKaMW M akuusiMu,  NPOBOAMMbIMU
ABTOpPU30OBaAHHOW  TOProBOM  TOYKOM B MOMEHT
obpaweHus lMNMotpebutens, ABTOpu3OBaHHas Toprosas
TOYKa NPUHMMAET caMocToATeNbHO. LLUIMHOMOHTaXHbIEe
paboTbl, HeOH6XOAMMbIE ONS1 YCTAHOBKN U CHATUSA LUMH B
pamkax PacwupeHHoM rapaHTuW, onnadvvBaloTCs
MoTpebutenem CaMOCTOATESIbHO " MoryT
OCYLLECTBNATLCA Kak B ABTOPM3OBAHHOMW TOProsBoun
TOYKe, Tak W B nwoboM [Jpyrom TO4ke cepBuca.
PaclumpeHHada rapaHTua npegoctaBnaeTcs TOMbKO MNpwu
HenpegHaMepPeHHbIX 3KcnsyaTauMOHHbIX
NOBpEeXOEHUSAX  LWWH, KOrda LMHY  HEeBO3MOXHO
OTPEMOHTMPOBATbL, a UMEHHO: rnybokun nopes bonee 6
MM, pa3pbiB, B3ayTne 60KoBUHbI. ECnn WKHY BO3MOXHO
OTPEMOHTUPOBATL, TO MOTpebuTens MOXeT NPON3BECTU
PEMOHT LWWHbI Kak B ABTOPM30OBaHHOW TOProBOW TOYKe,
Tak n B mobon pgpyrom Toudke cepBuca. CTOMMOCTb
pemoHTa wnH NOKIAN NORDMAN SZ

NOKIAN NORDMAN S SUV

NOKIAN NORDMAN 7




NOKIAN NORDMAN 7 SUV

NOKIAN NORDMAN RS2

NOKIAN NORDMAN RS2 SUV onnauuBaetcs
notpebutenem CaMOCTOSATESbHO. Ycnyrm no
PaclumpeHHon rapaHTuM okasbiBatoTca [loTpebutento
npwu yCrnoBuUW, YTO oOcTaTtovHas rnybuHa npoTekTopa
noBpeX4eHHON LUMHbI COCTaBMNSET HE MeHee 4 MM.

2.7. MNpn 3ameHe WuHbI Unu npegoctasneHnm 50% CKUOKM Ha HOBYHO LUMHY B paMKax
PacwmpeHHon rapaHTum, B3amMeH NOBPEXAEHHOW LWMHbI ABTOPM3OBaAHHAs ToproBasi
TOYKa [OmkHa npegoctaBuTb [MoTpebuTento HOBYH LIMHY TOW Xe MOAenn wu
TMnopasmepa. B cnyyae, koraa mogens u(nmnu) Tmnopasmep CHATbI C NPOU3BOACTBA,
Ny ABTOPN30BaHHOW TOProBOM TOYKM HET BO3MOXHOCTM NPefoCTaBUTb HOBYIO LUNHY
TOW X€ MOAEenNn 1 TunopasmMepa B3ameH NOBPEXAEeHHOM LWMHbI, W/unu Tunopasmepa B
COOTBETCTBUWN C PEKOMEHOAUNAMN UHCTPYKUMIA no akcnnyataumm TC [NoTtpebutens,
ykasaHHoro B apaHTuiHom TanoHe. ObecneyeHune cobntogenuns n.5.5. MNMpunoxeHns
K OCHOBHbIM TMOSIOXEHUAM MO AO0MNYCKYy TPaHCMOPTHbLIX CPeACTB K 3Kchnyataumm
MpaBuna TexHMYecKon IJKcnsyaTauum aBTOTPAHCMOPTHbLIX CPEACTB, YTBEPXKOAEHHbIX
npukasoM MwuHucTpa no mHBecTMuMsM u passutuio Pecnybnukmn KasaxctaH ot 30
anpens 2015 roga Ne 547; TexHuyeckoro pernameHta TamoxXeHHoro cot3a «O
6esonacHoCcTM KomnecHblX TpaHcnopTHbiXx cpeacts (TP TC 018/2011)»; [lNpaBun
OOPOXHOro ABMXeHNA 1 OCHOBHbIX NOMOXEHUI NO LOMYCKY TPAHCMOPTHbLIX CPEACTB K
aKkcnnyaTauuu, ytBepxaeHHblx [loctaHoBneHvem [paButenbctBa Pecnybnuvku
KasaxctaH ot 13 Hos6ps 2014 roga Ne 1196; CT PKTTOCT P UCO 4000.1-2008 (IDT,
NIOCT P WNCO 4000.1-2005) ob6GecneunBaet [lotpebutens. [lpu 3ameHe
NOBpeXAEeHHOMW WuHbl Ha wuHy gpyron mogenm TOO «Nokian Tyres» (HokusH
Tanpc) He komneHcupyeT nNpnobpeTeHne BTOPON LUNHBI U HE NMPeaoCTaBnsaeT Kakux-
nmnbo CKMOOK Ha npuobpeTeHne BTOPOW LWMHbLI A9 YCTAHOBKM aHanormyHom BTOPOM
LUMHbBI HA OQHOM OCU TPaHCMOPTHOro cpeacTea.

2.8.PacluvpeHHasa rapaHTus He pacnpocTpaHsieTcsa Ha wuHbl mogenn Hakkapeliitta LT2
Arctic Truck (Tnnopasmep 315/70 R 17 121/118S).

2.9.PaclumpeHHass rapaHTUa  pacrnpoCTpaHAeTCa TOMbKO Ha  3KCnryaTauuoHHble
NOBPEXAEHWS, TaKMe Kak NPOKOrbl, Nope3bl/pa3pbiBbl 1 B3QyTUsi BOKOBUHDI.

2.10. PacwupeHHaa rapaHTua pacnpocTpaHAeTCs Ha LWWHbl, MOBPEeXdeHHble B
pesynbTaTte JOPOXHO-TPAHCNOPTHOIO NPOUCLLECTBUA.

2.11. PacwupeHHasa rapaHTua He npepoctaBnsetcsa [loTpebutento B crnegyrowwmx
cnyyasx:

1) npegHamMepeHHble MNOBPEXAEHUsI LWKHbl (akTbl BaHZanuM3Ma CO CTOPOHbI
MoTpebutens unu TpeTbux nuy);

2) NOBPEXOEHUS LUMHbI, Bbl3BaHHbIE HENPaBUIbHbIM XPaHEHWEM;

3) noBpeXOeHUsA LKHbI, NONyYeHHbIe B pe3ynbTaTe MOHTaXa/geMOHTaxa unu
yCTaHOBKM 6GanaHCUPOBOYHbIX FPY30B;

4) noBpexaeHns LUWHBI, Bbl3BaHHbIE NPUMEHEHNEM obopa
HEeCOOTBETCTBYIOLLIErO LWNMHE NMB0o gedopMmpoBaHHOro/aedekTHoro ob6oaa;

5) NOBPEXOEHUS LUMHbI, CBA3aHHble C OCOOEHHOCTSIMW 3JKCnyaTtaumm U He
Hapywarwwme ee repMeTMyHocTb. K Takum noBpexaeHussM OTHOCATCS:
HepaBHOMEPHbIA U3HOC LUWHbI NPU 3KCTPEHHOM TOPMOXEHUM C BITOKMPOBKON
Koneca, HepaBHOMEPHbIA W3HOC NPWU HEWCNPABHOCTU Y3MOB MNOOBECKU
TPaAHCMOPTHOIO CpeacTBa, HepaBHOMEPHLIN WM3HOC NpuU  HenpaBWUIbHOM
perynmpoBKe YrnoB YCTAHOBKM KOMEC, HEepaBHOMEPHbIA M3HOC nNpu
3KcnnyaTauum ¢ HECOOTBETCTBYHOLUNM OaBMEHMEM, U3HOC, 0OYCNOBNEHHbIN
MaHepon BOXOEHWUHA, W3HOC, OOYCNOBMEHHbIA CNEUNUKON [OPOXKHOMO
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8)

9)
10)

11)
12)
13)
14)
15)
16)

17)

20)

21)

22)

NnosioTHa, TMOBEPXHOCTHbIE MNOBPEXAEHUs, He Begywme K rnortepe
3KcnryaTauMOHHbIX CBONCTB;
NOBPEXAEHNS LUMHbI, CBA3aHHbIE C HECOBMAEHMEM NpaBu 3KCNyaTauum
LUWH:
- WCMNOSib30BaHMWE He COOTBETCTBYHOLIMX CE30HY LWUH C YY4ETOM
KnumaTtundeckux ycrnosum Pecnybnukm KasaxcTaH,
- HecobniogeHne Tunopasmepa, MHAEKCA Harpy3ku U MHAEKca CKOPOCTW,
BHYTPEHHEro OaBfieHMss B LUMHE, YKa3aHHbIX  NpOM3BOAUTENEM
TPaAHCMOPTHOIO CpeacTBa B PYKOBOACTBE MO 3KCnnyataumm aBTomobuns,
Ha KOTOPOM YCTaHOBMEHbI LUNHbI;
NOBPEXAEHNS LUNHBI B pe3ynbTaTe akcnnyataumm 6e3 gaBneHus, T.e. LWNHBbI,
UMeroLmne paspbiBbl OOKOBUHbLI C YaCTUYHBIM WU MOSHbIM OTAENEHUEM
OOKOBMHbLI 1 BOPTOBOW YaCTW LWNHBI OT NPOTEKTOPA U APYMNX COMPSPKEHHbBIX
3NIEMEHTOB LWMHbI, pa3pbiBbl, OCbINaHWEe, OnsiaBreHne BHYTPEHHEro
repMeTU3NPYHOLLLEro Criosi, Bbl3BaHHbIE 3KCMnyaTaumen 6e3 gaBneHus, gaxe
eCcnn noTeps [OaBfEeHMsT M3HayanbHO Obina Bbi3BaHA MEXaHUYECKUM
NnoBpeXAEeHNEM LWWHbI W MECTO 3TOro MNOBPEXAEHUS  HEBO3MOXHO
onpenenunThb;
NOBPEXAEHNSA LUMHbLI, MNOSlyYEHHbIE B pe3yrbTaTte BO3AENCTBUS Troproye-
CMas304HbIX MaTepmnanoB, XMMUKaTOB, OrHS;
BbiNageHne LWNNoB NPOTUBOCKOSBXEHUS U3 LLWH;
MOBbILEHHbIN, NO oueHke [MoTpebutens nnn TpeTbux Nuy, YPOBEHb LyMma
npwn aKCNnyaTaunn LWnHbI;
HU3KMe, No oueHke [loTpebutensa wunu TpPeTbUX NUL, CUEMNHbIe CBOWCTBA
LUMHbI NpY 3KcnnyaTaumm;
BMOpauMs LWMHbI NpU OBWMXEHUW, Hanuune OCEBOro0 W/wunu pagvanbHOro
OneHnsa WuHbl W/nnn Hanu4me aucbanaHca LWnHbI;
PEMOHT LUMHbI, NPON3BEAEHHbIA HE B ABTOPM3OBaAHHOW TOProBOW TOYKe (AN
WwuH ¢ «beccpoyHon PaclwumpeHHOW rapaHTuen»;
noBpexaeHne LWWHbl B pesynbtate gedekra OT Npou3BeOEHHOro paHee
PEMOHTA LUMHbI, OCYLLLECTBIIEHHOro He B ABTOPU3OBaHHOW TOProBOW TOYKE;
NOBPEXAEHNS LIMHbBI, MOMNYyYEHHble B pe3ynbTaTe CTuxurMHoro 6encteus
(HaBOAHEHWS, 3eMNETPSACEHNS, yparaHa);
NOBpPEXOEHNA LWWHbI, MNOJSlyYeHHble B peaynbTaTte WUCMNoNb30BaHUSA B
3KCTpEeMarsbHbIX YCIOBUSX (y4acTue B roHKaxX, APUATUHE U T.M.);
NOBpEXAEHNA LUNHbI, NONyYeHHble B pe3yrnbTaTe OeCTBUN NpeacTaBuTenen
NpaBOOXpPaHUTENbHbIX OpPraHoB WNWU APYrMx nuu, HanpaeBneHHbIX Ha
NPUHYANTESbHYKO OCTAHOBKY TPAHCMNOPTHOIO CPeacTBa;
NOBPEXAEHNSA LLUMH C OCTAaTOYHOW rMYyOMHON NpoTekTopa MeEHee 4 MM;
NOBPEXAEHNS LUNMH, 3aMEHEHHbIX UM NPUOBPETEHHLIX paHee ¢ 50% CKMaKon
B pamMkax PaclmpeHHOW rapaHTuu;
npegbsiBrieHne  notpebutenem  HEMONHOro  KOMMMEeKTa  OOKYMEHTOB,
yKasaHHOro B pasgene 3.1. HacToAwmnx Ycnosun PaclumpeHHon rapaHTuu;
oTKaz noTpebutens oOT OObACHEHUS pacXoXOeHun, OBHapy>KEeHHbIX
ABTOpPM30BaHHOM TOProBOM TOYKOM B [OOKYMEHTax, npeabABneHHbIX
MoTpebutenem no nopsagky Aenctsuin B nyHkTe 3.3. HaACTOAWMX YCNoBWMA
PacwupeHHon rapaHTuK, a Takke OTKa3 B COCTaBfeHMU MNOSICHUTENbHOU
3arnuncku;
NnoBpeXAeHNe LWWHbl B pes3ynbTaTe MNPOAOIMPKUTENBHOIO TPEHUSA LWMHbBI O
CTOPOHHME npeaMeTbl: Ky30B  aBTOMOOWUNSA, 9NemMeHTbl  NOABECKU
aBTOMOOUNS, GopatopHbIE KaMHW W Opyrne BbICTynawwme npegMmeTbl, a



TaKke noBpeXxaeHunAa LWWH B pesdynbTaTte npononmwTeanoM I'IpO6yKCOBKl/I
LLWNH C TpeHnem O BbiICTynawwne npeameThbl.

2.12. Ecnn B nepnog ¢ momeHTa npuobpeteHus wuH NOKIAN NORDMAN SZ,
NOKIAN NORDMAN S SUV, NOKIAN NORDMAN 7, NOKIAN NORDMAN 7 SUV,
NOKIAN NORDMAN RS2, NOKIAN NORDMAN RS2 SUV go momeHTa obpalleHus
MoTpebutens B ABTOPM3OBaHHYKO TOProBYK TOYKY C Lenblo nonyyvyeHns 50% CKuakm
Ha HOBYIO LUMHY B CBSI3W C NOBpeXaeHneMm paHee npuobpeTeHHoun [MoTpebutenem
LWKMHbI, 6bIN NpoM3BeAeH PEMOHT Ha LWKHax, To [oTpebuTtens BnpaBe paccynTbiBaTb
Ha norfiyyeHne CKUAOKA TONMbKO B TOW CUTyaLuW, Korga KadecTBO NPOM3BEAEHHOrO
paHee peMOHTa He CcTano MPUYUHOW BbIXOA4A LWWHbI M3 CTpos. B atom cnydvae
MoTpebuTtenb 06s3aH UMEeTb LJOKYMEHT NOATBEPXKAAOLWMIA XapaKkTep NOBpEXOEeHUs n
cnocob6 npou3BeQeHHOr0 pemMoHTa (YeK, 3akas-Hapsg M T.4.) C  NoAnuChbio
OTBETCTBEHHOIO NULAa 1 NeYyaTbio OpraHM3aunmn, NPOM3BOAMBLLEN PEMOHT.

2.13. PacwuvpeHHasa rapaHTna He pacrnpoCcTpaHAeTCss Ha LWUWHbl, MNOSfyYeHHble B
noaapok.
2.14. OcMOTp NOBPEXAEHHbIX LWKMH, a Takke NPUHATUE peLleHnUs O PEMOHTE, 3aMeHe

unn npegoctasneHmm 50% ckuagkm no  ycnosusM  PaclumpeHHou rapaHTum
npon3BoaMTCA B ABTOPU3OBAHHbIX TOProBbIX TOYKaxXx Ha BCEW Tepputopum
Pecnybnukn KasaxcraH.

2.15. Apgpeca Y4yacTHukoB PacwumpeHHOW rapaHTuu, ABTOPU3OBAHHLIX TOProBbIX
Tovek, Ycnosusa PaclumpeHHOM rapaHTum pasMelleHbl Ha oduuuanbHOM canTe
komnaHun TOO «Nokian Tyres» (HokmsaH Tawnpc) www.nokiantyres.kz, Takke
MHJOPMaLUA OCTyNHa no Tenedony ropsden nuHum 8-800-070-8850.

2.16. Ob6s3aTenbHbiM  ycrioBueM  npegocTaBneHns  PaclumpeHHom — rapaHTum
MoTpebutento siBnsaeTcs:

— Hanuuue cneuynanbHoro [A@paHTUMHOIO TanoHa Ha LWWHY (KOMMEKT
WWMH),  3anofIHEHHOr0O B COOTBETCTBMM C  YCTAHOBMEHHbIMMU
TpeboBaHuAMKM, KoTopbiM [loTpebutens nony4aet OT Y4yacTHUKA
PaclwmpeHHon rapaHtum B MOMeHT npuobpeTteHus wuH Nokian Tyres
(Mpunoxenne Ne 4 lNpumep BHELWHEro BMAa rapaHTUMHOIO TaroHa).
[ApaHTUNHBLIM TanoH 3arnosfiHAeTCs B MOMEHT MNpuobpeTeHust LKH
Nokian Tyres (IMpunoxeHne Ne 4) B COOTBETCTBMM CO CregyroLmnMu
TpeboBaHuaMN:

—

Bcs nHopmaums 3anonHaeTca akkypaTtHO neyvyaTHbIM BykBamu.

2. Ob6s3aTenbHO JOMKHbI ObITh 3aMofHEHbI CreayLme Nons:

e O®UO lMNoTpebutensa (B cnyyae npuobpeTeHns topnanveckmv
NNUOM — HAaMMEHOBAHME IOPUANYECKOro Nnua);

e HOoMep MobunbHoro TenedoHa Notpeburens;

e 3neKkTpoHHas noyta MNMoTtpedbutens;

* Mapka, MoAernb, rocygapcTBeHHbIn Homep (Mnun VIN-Homep)
aBTOMOOUNSA, AN KOTOPOro NPUodpeTEHbI LWKHbI;

* Mofenb, TUNnopasmMep 1 Ko WnH(bI) (8 cMmBonoB, 0603HaYaroLLmMX
AaTy Npou3BOACTBa M kogoBoe 0b603HavYeHne 3aBoaa
npoun3soaMTensa un TnopasmMmepa LWnHbl (06bIMHO HaxoauTCA
B6nun3n Hagnucu "DOT" Ha BOKOBMHE LUNHBI);

® 04NUCb U NeYyaTb YYacTHUKa PaclumpeHHOM rapaHTuu;

e noanuck NoTpebuTtens, nogreepxaatowas akt ero
O3HakoMneHus ¢ Ycnosuamn PacluvpeHHon MapaHTum oo
COBepLLEHMS NOKYMKM 1 NoATBEPXAatoLasn cornacme Ha nodyto



obpaboTky cBoux nepcoHanbHbix gaHHbIX TOO Nokian Tyrses
(HoknsiH Tanpc)unu Tpetemmn nuuamm no Beidopy TOO «Nokian
Tyres» (HokusH Tanpc) gns npegocraenenus MNotpebutento
PacwmpeHHon rapaHTum
— Hanuuve npaBuNbHO OMOPMIEHHBLIX MNEPBUYHBLIX YYETHbIX OOKYMEHTOB
(kaccoBbI/ TOBapHbIN YeK / HaknagHas Ha OTMYCK 3anacoB Ha CTOPOHY
(dbopma 3-2) unu 3akas-Hapsa), NOATBepXAaLWmMX akT npuobpeTeHuns
WWHbI MO HanuMyHoMy nmbo 6GesHanuyHoMy pacyeTy [loTpebutenem.
Ecnn B kaccoBoM 4eke, BblJaHHOM Y4yacTHMKOM PaclumpeHHon
apaHTUK, He yKasaHa WHdopmMauma o MecTe (agpec, top.
HanMeHOBaHWE TOYKM NPOAaXW) U AaTe NpUoBpPeTEHUs LUNH, MOLENN U
TMNopasmMepe LWUKHbI, TO Hann4Me TOBapHOro Yyeka C ykaszaHmeM MecTta
(agpeca, 1Op. HaMMEHOBaHUSA TOYKM NpoAdaxu) u aatbl NpuobpeTeHus
WKH aBnsaeTca obAsatenbHbIM. YYeTHble JOKYMEHTbl O nNpuobpeTeHum
AOJIMKHbI BbITh aKKypaTHO, NPaBUIbHO M NOSTHOCTLIO 3aNOSTHEHbI JOJDKHbI
cogepxaTb MHpopmauuio 0 MecTe U gate NpMobpeTeHns LWnH, moaenu
1 TMNopasmMmepe LWNHbI, CTOMMOCTU LLUMHbI.

2.17. B cnyyae nonHOro wnu 4acTUYHOrO OTCYTCTBMSA [aHHbIX B TaroHe
PacwupeHHon [apaHTuM ABTOpM3OBaHHas TOproBad TOYKa MMeeT NpaBo OTKasaTb
MoTpebutento B 6GecnnaTHOM peMOHTE WM 3aMeHe LWWHbl, OTKa3aTb B
npepoctasneHnn 50% CKMAKM Ha npuobpeTeHne HOBOM  LWMHbI  B3aMeH
NnoBpeXaeHHOW B pamKax PaclumpeHHon rapaHTumn.

2.18. Mpn HecooTBETCTBMM OaHHbIX ObpaTtmBLuerocs B ABTOPM3OBAHHYIO TOProBYHO
Touky [loTpebutena ¢ p[aHHbIMKU, yKa3aHHbIMM B [@paHTUAHOM TarnoHe, nuuy,
obpaTtumBwemycsi B ABTOPM3OBaHHYIO TOProBYyl TOYKY, HEOOXOAMMO MNpeaocTaBUTb
000OCHOBaHWe BbISIBIIEHHONO HecooTBeTCTBMA. B mMHOM crnyyae ABTOpu3oBaHHas
ToproBas TOYKa BnpaBe OTKasaTb obpaTMBwemMyca nvuy B nNpefocTaBrieHumn
PacwmpeHHon rapaHTum.

2.19. ABTOpM30OBaHHaA TOproBasi ToYKa He SABMSETCHA NULOM, YNOSIHOMOYEHHbIM Ha
npuHATHE U (MNKn) yaoBneTBopeHue TpeboBaHwun [loTpebutenenm B OTHOLLEHUU
TOBapa HeHagnexalwlero kadectBa (3a WCKNIOYEHMEM ToBapa, peanu3oBaHHOro
ABTOpM30BaAHHOW  TOProBon To4koW). B  gaHHOM crnydae nog  ToBapom
HeHagnexallero kayectsa NoHMMaeTcs ToBap C NPOU3BOACTBEHHLIMW HeJOCTaTkaMun
KayecTBa, T.e. C HeJocTaTkaMu, KOTOpble UMeNN MECTO UM MPUYNHA BO3HUKHOBEHUS
KOTOpbIX UMena MecTo A0 nepedayn ToBapa [loTpebutento. Mopsaok u ycnosus
YyCTpaHeHUs MpOM3BOACTBEHHbIX HEOOCTAaTKOB KayecTBa ToBapa perynuvpyertcs
3akoHogaTenbcTBOM Pecnybnukm KazaxcTtaH o 3awmte npaB notpebutenen.

2.20. HacTtoawmumm yCnoBmnaMun PacwunpeHHon rapaHTuu perynupyrTcs
B3aMMOOTHOLLUEHUS CTOPOH B OTHOLUEHMM 3IKCnryaTauMOHHbIX HeOoCTaTKoB, T.e.
HeJOoCTaTKOB TOBapa, KOTopble BO3HUKIN yxKe nocne nepegayun tosapa Notpebutento
M B OTHOLLUEHUN KOTOPbIX NPOU3BOAMTENb, NPOAABEL, U UHbIE NLA He HEeCyT Kakou-
nnbo oTBeTCTBEHHOCTU Nepep [NoTpebutenem B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM
Pecnybnukn KasaxctaH o 3awmte npas notpebutenen. Bocnonb3oBaBLLMCE CBOMMU
npaBamy no PaclumMpeHHOW rapaHTuM K nognucaB COOTBETCTBYIOLLME [AOKYMEHTHI,
MoTpebutene TeM cambiM NOATBEPXKOAET, YTO MNOBPEXOEHUE LWWHbI HOCUT
SKCNnyaTaunoHHbIA XxapakTtep.

2.21. TOO «Nokian Tyres» (HokuaH Tampc) u ABTOpM3OBaHHas TOproBas To4ka
OCTaBnsalOT 3a cobomn npaBo cBa3aTbcsa € [MoTpebnTensamMm No KOHTaKTHbIM OAaHHbIM,
ykasaHHbiM B TanoHe PacwuvpeHHoW rapaHTuuM, [ON9  NPOBEpKU  AaHHbIX.
ABTOpM3OBaHHas ToproBas Todka obA3aHa MpoBepuTb JOCTOBEPHOCTb KOHTAKTHbIX
AaHHbIX (TenedoH ons csasu) MNoTpebuTens, ykasaHHbIX B rapaHTUAHOM TarnoHe, B
MOMEHT obpalueHus lNoTpebutena B ABTOPM30BaHHYHO TOProBykd TOuKy. B crniyvae
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ecnn [loTtpebutene oOTKasbiBaeTCA NpPeaocTaBUTb  KOHTAKTHYO  MHOpMaunio
(TenedpoH ans cBsA3n), ABTOpM3OBaHHAA TOProBas Toyka MMeEET npaBO OTKasaTb B
okaszaHun ycnyr no PacwwupenHon Mapantun. TOO «Nokian Tyres» (HokusaH Tampc)
nveeT npaBo cBA3aTbCa C [loTpebuTenem no yKasaHHbIM KOHTAKTHbIM OaHHbLIM
(TenedoH onsi CBA3K) C LEenbio NPOBEPKN KayecTBa OKa3aHHbIX YCIyT.

3. NPABWUJIA N NOPAOOK AEUCTBUA B PAMKAX PACLUMPEHHOW FTAPAHTUMU

3.1.Motpebutenn
Hetcmeusi lompebumens 0ns Havana y4acmusi e PacwupeHHOU 2apaHmuu

3.1.1. MNpuobpecTtn WnHbl Moaenen, ykasaHHblxX B pasgerne 2 - «O6Lime nonoxeHus»
nn.2.3. B TOProBOoW TO4YKe, KOTOpas HABNAeTcsd  YyacTHMKoMm PacwmpeHHon
rapaHTMn B nepuog aencrema PaclumpeHHon rapaHTun.

3.1.2. Y3HaTb agpeca W KOHTaKTHble OaHHble Y4yacTHuKoB [loTpebuTtenb MoXeT Ha
ouumnanbHom cante komnaHum TOO «Nokian Tyres» (Hokuan Tawnpc)
www.nokiantyres.kz pasgene «PacwwvpeHHas rapaHtus» unm no tenedoHy 8-
800-070-8850.

3.1.3. lpn nNOKynke LWWH, YKas3aHHbIX B TMyHKTe 2.3. HacToAWMX YCroBuUn
PaclwmpeHHon rapaHTumn MNMoTpebutens OOMKEH YAOCTOBEPUTLCH, YTO YYacCTHUK
PacwupeHHon rapaHtum Bblgan lMotpebutento: JOKyMeHTbl, NogTeepXKaatome
dakT  Kynnu-npofakm W 3anofiHEHHbIM B COOTBETCTBUM C  YCroBUAMMU
rapaHTUNHbINA TasoH.

3.1.4. B kayecTBe OOKyMeHTa, noareepxaarowero dpakt Kynnan-npogaxu LWnWH, MoryT
MCNonb30BaTbCs crieayowme AOKYMEHTbI:

® KacCOBbI YeK C yKasaHMeMm MHopmauumn o mecTte (agpece n Ipuany4ecKkom
HaMMEeHOBaHWN TOYKM NpoAdax) W aAate npuobpeTeHus LWWH, Moaenu u
TunopasmMepe LWuH. B cnyyae otcytcTBuA Heobxoaumon MHOpMauum Ha
KacCcoBOM 4eke Y4YacTHUK PaclumpeHHon rapaHTmm obs3aH BblgaTh TOBAPHbIN
YyeK C ykaszaHnem Heobxogumon nHgopmauum;

e TOBapHbIM YeKk (MpM OTCYTCTBMM KacCOBOro annapata Yy Y4yacTHuKa
PaclwmpeHHon rapaHTum unu B Crydae ecriv Ha KacCoOBOM YeKke He yKasaHa
BCA Heobxoammasa nHopmaLms) ¢ ykazaHmeM UHopmauum 0 Mecte un gaTe
npnobpeTeHns LWWNH, MoLEeNu U TUNnopasmMepe LUWH;

" HaknagHas Ha OTMyCK 3amnacoB Ha CTOPOHY (dopma 3-2) ¢ ykasaHueMm
WHpopMauun o MecTe U gate npuobpeTeHns WuH, ModenNu n Tunopasmepe
LUVH;

® 3aKas-Haps[4 C ykasaHuem MHopMaumm 0 MecTe u gate npnobpeTeHns LInH,
MoJernv v Tunopasmepe LUVH.

3.1.5. Ecnu B KaccoBOM 4eke ykasblBaeTCHA TUnopasmMep M mMoaenb npuobpetaemon
WKMHbI, TO B KayecTBe AOKYMEHTa, yAocToBepstoLwlero dakt npuobpeteHus,
AonyckaeTcs MCNonb3oBaTb CaM KacCoOBbIM Yek. Ecnn B KacCoBOM 4Yeke HeT
AaHHbIX O TUNoOpasMepe U Mogenu npnobpetTaemblx LUNH, TO B CONPOBOXAEHNE K
TakoMy KaCCOBOMY YeKy YUYacTHUK 00A3aH NPUNOXnTb TOBAPHbIN Yek.

3.1.6. Npn HannumMm ycTaHOBMNEHHOrO KaccoBOro annapaTta Y4acTHuK PaclupeHHoun
rapaHTun o6s3aH BblaaTbh KaccoBbIN Yek [loTpebuTento.

3.1.7. KeutaHumsa o6 onnate 6GaHKOBCKOM KapTOM HE WCKMYaeT HeobxoaMmocTb
Hann4Ms KacCoBOro UM TOBAPHOIo Yeka.

3.1.8. MNoTpebutens B MOMEHT OHOPMIIEHNS MOKYNKN U 3anofiHEHUs TanoHa obsi3aH
npeaocTaBUTb YYacTHUKY BCe HEOOXOAMMbIE JaHHble A5 3anofIHeHUS TanoHa, a
WMEHHO:
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— OUNO TloTpebutens (Mnu NonHoe HaMMeHoBaHWE — AN PUONYECKUX
nuu), Kotopbln BygoeT aKkcnnyaTMpoBaTb WWHbI U MOTEHLUMarnbHO
obpawaTbCca 3a ycrnyramm B pamkax PaclumpeHHom rapaHTum;

— Mapky 1 Mogesnb aBToMobuns, Ha KOTopbI ByayT yCTaHOBMNEHDI LUNHBI;

— rocypapcTBeHHbIn HoMep (M VIN-HOomep) aBTOMOGUNSA, Ha KOTOPLIN
OyayT yCTaHOBIEHbI LUWHbI;

— Homep MobunbHoro TenedoHa lNotpeburtens;

— 9NeKTPOHHYto noyty Motpebutens.

B cny4asix oTcyTCTBMS 3aperMcTpypoOBaHHOIO rocyaapCTBEHHOro Homepa [Ans
3anonHeHna rapaHtuiHoro TamnoHa B TanoHe dwukcupyetcs VIN-Homep
aBTOMOOUNSA, yKasaHHbIN B nacnopTe TpaHcnopTHoro cpeactea (MTC).

3.1.9. Bce nepeyncrneHHble CBeOeHUs, BKNOYasi CBeAEHNA O NpuobpeTaemMon LMHE:
mogenb, Tunopasmep, DOT-koa, 4omkHbl ObiITb BHECEHbI B TaroH COTPYyaHUKaAMM
YyacTHuka PaclumpeHHoOn rapaHTumn cornacHo tpeboBaHuam. Ha TanoHe gormkHa
ObITb NOCTaBneHa NoAnWCb COTPYOHUKA M nevaTb TOProBOM TOYKM Y4YaCTHWUKa
PacluvpeHHon rapaHTum.

3.1.10. B cnyyae otkasa [loTpebutens oT npeaocTaBneHUs MOSMHbIX AaHHbIX
AN 3anonHeHns TanoHa unv HEBO3MOXHOCTM yKa3aHUs NOJSHbIX CBeAEeHUN Ans
3anonHeHna TanoHa, TanoH He Bblgaétcs, u [loTpebutens He npuHUMaeT
y4yacTtue B nporpamme PaclumpeHHON rapaHTun.

3.1.11. MoTpebutenb, xenas BOCMNOMb30BATbCA  YCOBUAMM  NPOrpaMmbl
PacwupeHHas rapaHTus, [aéT paspelleHne Ha MCNonb3oBaHWe  CBOUX
nepcoHanbHbIX OaHHbIX — Ha byt 06paboTKy CBOMX NEPCOHarbHbIX AaHHbIX
TOO «Nokian Tyres» (HokusH Tanpc) unu Tpetbumun nuuammu no Bbibopy TOO
«Nokian Tyres» (Hokman Tawnpc) pgnsa npepoctasnenna [llotpebutento
PacwupeHHon rapaHtun. Motpebutens ykasbiBaeT (CaMOCTOATENBHO MK Yepes
COTpyAHMKa YyacTHuka PaclumpeHHOn rapaHTumn) CBOWM NepcoHanbHble JaHHbIE B
TanoHe. B cnyyae Hanuuma B TanoHe 3anofiHEHHbIX MEPCOHAaNbHbIX OaHHbIX
MoTpebutensa ykasaHHOEe Bbile paspelleHne Ha o0paboTKy nepCcoHarbHbIX
AAHHbIX CYMTAETCs MONyYeHHbIM BHE 3aBUMCMMOCTM O TOro, noanucan
MoTpebutenb TanoH nnu HeT.

3.1.12. Mpn nonyyeHun TanoHa W [OOKYMEHTOB, MOATBEPXOAKLUMX MOKYMKY
(kaccoBbI/ TOBapHbIA Yek / HaknagHas Ha OTNYCK 3anacoB Ha CTOPOHY (dopma
3-2) wnu 3akas-Hapsg), [loTpebutens o06a3aH yb6eouTbCAa B KOPPEKTHOCTU
AaHHbIX, BHECEHHbIX B TanoH, 03HaKOMUTLCSA C KpaTKUMK YCNOBUSIMU B TarnoHe u
nocTaBuUTb NoAnuCb Ha TanoHe, noATBepXAarLyo (akT ero 03HaKOMIEeHUs C
HacToAWMMKN ycnoBusMn PaclumpeHHoOW rapaHTumM [0 COBEpPLUEHUS COENKW.
lMoannchk Ha TanoHe vnNu 3anofiIHEHHbIE NepcoHarnbHble AaHHble MoTpebutens B
TanoHe (npu oTcyTCTBUM noanucu) daesndeTcs cornacuem [lotpebutens Ha
nobyo 06paboTKy cBomx nepcoHanbHblx AaHHbIX TOO «Nokian Tyres» (HokusH
Tanpc) nnu Tpetemmn nuuamm no Bolbopy TOO «Nokian Tyres» (HokusH Tanpc)
ansa npegoctasnenus MNMotpebutento PaclumpeHHon rapaHTum.

3.1.13. MoTpebuTtento 3anpelleHo nepefaBaTb NPaBO Ha MOSlyYeHUWE yCnyr B
pamkax Nporpammbl PaclumpeHHomn rapaHTum TpeTbumM nuuam.

3.1.14. Henctene PacwupeHHoOn rapaHTUM pacnpoCcTpaHAeTCsa TOSbKO Ans
MoTpebuTtens, AaHHbIE O KOTOPOM BHECEHbI B TarnoH.

3.1.15. TOO «Nokian Tyres» (HokuaH Tawnpc), YyacTtHuk PacwmpeHHon
rapaHTMm u ABTOpM3OBaHHas TOproBas TOYKa OCTaBMSAKT 3a cobon npaBo
cBazaTbCca € [loTpebutenem nO yKasaHHbIM KOHTAKTHbIM [OaHHbIM C  Lenblo
NPOBEPKN (paKkTa okasaHWsa ycnyr B pamkax PacluvpeHHoOW rapaHTuM U OUEHKU
yAOBNEeTBOPEHHOCTU [NoTpebntena nocne okasaHus yCnyr.
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Hetcmeusi Nlompebumens npu HacmynneHuu FapaHmMuliHoO20 ciy4as

3.1.16. B cnyyae o6HapyxeHuss  [loTpebutenem  noBpexaeHus  Ha
aBTOMOOMMBHbBIX LUMHAX MOAENbHOrO psaa, yKasaHHOro B NyHKTe 2.3. HaCTOALMX
Ycnosuin PaclunpeHHoOW rapaHTuu, B TeYeHne cpoka Aenctema PaclumpeHHoun
rapaHTuu, ykasaHHoro B nyHKTe 2.1. HacTtoAwwmx Ycnosun PacwmpeHHon
rapaHTum, otpebutens nmeet npaBo obpaTuUTbLCA B NOOYH0 ABTOPM3OBaHHYIO
TOProByld TOYKYy Ha TeppuTopum Pecnybnuku KasaxctaH gns npoBegeHus
PEMOHTA UM 3aMEHbI.

3.1.17. Appeca ABTOPU3OBaHHbIX TOProBbIX TOYEK MOXHO y3HaTb Ha
odmumanbHom camnte komnaHum Nokian Tyres www.nokiantyres.kz unu no
TenedoHny ropaden nnuHum 8-800-070-8850.

3.1.18. Motpebutene npwn obpaiwieHmn B ABTOPM3OBAHHYIO TOPrOBYK TOYKY
0643aH npeabaABUTD:

1) NOBPEXOEHHYIO LLNHY;

2) 3anofiHeHHbINn cornacHo TpeboBaHMAM [@paHTUIHBIA TanoH C nevyaTbio
YyactHuka PacwwupeHHon rapaHTuu. B rapaHTUMHOM TanoHe OOSKHbI
ObITb 0bA3aTeENbHO 3anoriHeHbl Bce rpadbl M ykasaH Ko WuH (8
CMMBONOB, 0603HaYaoWmnX aaTy NPOM3BOACTBA N KOOOBOE 0603Ha4YeHne
3aBoga npomsBoamuTens W Tunopasmepa WuHbl (0ObIMHO HaxoauTca
B6nu3n Hagnmuck "DOT" Ha BoKOBMHE LUNHBI));

3) nepBUYHblE Y4YeTHble [OOKYMEHTbI, NoATBeEpXAatowwme akT MNOKYNKu

WKMHbI. [MepBUYHBIMU YYETHBIMU OOKYMEHTaMM ABNAOTCSA:

®KacCOBbIN YeK C yKasaHMeM WHdopMaumm o MecTe U pgarte
npuobpeTeHns LWuH, Mogenn wu Tunopasmepe WwuH. B cnyyae
OTCYTCTBUS HEOBXOAUMOW MHGOPMALMM Ha KaCCOBOM YeKe YYaCTHUK
PaclumpeHHon rapaHTum 06s3aH BblgaTb TOBApHbIA YEK C YKasaHWeM
HeobGxoaumon nHdopmMmauuu;

e TOBApHbIA YeK (MpyM OTCYTCTBUM KACCOBOro annapata y Y4yacTHuka
PaclumpeHHon rapaHTumM) C¢ ykasaHMeMm MHgopmMauunm o Mecte n gaTe
NpUoGpPEeTEHNS LWIMH, MOLAENN N TUNOPAa3MepPe LUNH;

® HaknagHas Ha OTNYCK 3anacoB Ha CTOPOHY (dpopma 3-2)c ykazaHnem

MHoOpMaUUM O MecTe M gaTte nNpuobpeTeHus LWKWH, Moaenu wu
TMNopasmepe LUNH;

e3aKkas-Haps4 C ykasaHuem uHdopmauuMmM O MecTe W paTe
NpPUoGpPETEHNS LLIMH, MOAENN N TUNOPAa3Mepe LUNH.

Ons wuH, nprnobpeTeHHbix [MoTpebutenem y YyacTHuka PacwmpeHHon
rapaHTuu, SBNSAIOLWEroca aBTOCafloHOM, BMECTO KaCcCOBOro 4Yeka MOXeT
ObITb NpeabsaBneH 3akas-Hapsa. [JaHHble OOKYMEHTbI AOSMKHbI coaepXaTtb
AaTy MOKyrnku, HaMMeHoBaHMe MOoZenn 1 TUnopasMep LUWHbI, CTOMMOCTb
WnHbl. KButaHums o6 onnate ©OaHKOBCKOW KapTOM He UWCKo4vaeT
Heo6Xo04MMOCTb HanMuynsa KaccoBOro MM TOBAPHOIo Yeka

4) [OOKYMEHT, yOOCTOBepSAWMN NMYHOCTb [NoTpebutensa (ygoctoBepeHue
AIMYHOCTM WNKU  nacrnopT M T.4.), BOAUTENbCKOE YOOCTOBEPEHWE UMM
BOEHHbIN BUner);

5) CBMAOETEeNbCTBO O perucrTpaumm TpaHcnopTHoro cpeactsa unu MNTC, Ha
KoTopble 6bis1 0dOpMMNEH rapaHTUrHbIA TanoH nNo nporpamme PaclimpeHHon
rapaHTum.

3.1.19. ABTOpM30OBaHHas ToproBad TO4YKa MPOBOAMT MPOBEPKY LOKYMEHTOB WU
OLEHKY COCTOSHMSA LWWH, npenbsaBneHHblx [loTpebutenem. ABTOpM3OBaHHas
TOproBass ToYka MPUMHMMAET peleHne O TOM, YAOBNEeTBOpsieT NiM [aHHOe
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obpaweHne YcnoBuam PaclwupeHHOW rapaHTumM unuM  HeT; eCcTb fn
HeobxoaMMOoCTb OCYyLLECTBMNEHUS ©ecnnaTtHoro pemoHTa/ 3aMeHbl/
npegoctaBneHns 50% ckuakn unum Het. PeweHne ABTOpM30BaHHOW TOProBoW
TOYKM (huKkcupyeTcs B AKTe OCMOTpa NpeabsiBEHHOro ToBapa v 3akas-Hapsiae
(dpopmbl B MpunoxeHun Ne 1).

3.1.20. MoTpebutento MoxeT OblTb OTKa3aHO B OKasaHWM YCNyr B pamkax
nporpaMmmbl PaclmpeHHas rapaHTua B chnyyasiX, nepeducrnieHHblx B n. 2.11
HacTosAwwmx ycnosun. B cnyyae ecnn ABTOpn3oBaHHasa TOproeBasl Touka genaet
3aknodyeHme o tom, 4to wWuHbl mogenen NOKIAN NORDMAN SZ, NOKIAN
NORDMAN S SUV, NOKIAN NORDMAN 7, NOKIAN NORDMAN 7 SUV,
NOKIAN NORDMAN RS2, NOKIAN NORDMAN RS2 SUV moxHO
OTPEMOHTUPOBaTb, ABTOPU3OBAHHAA TOproBass ToYKa [dAE€T KOHCyfbTauuio
MoTpebutento o Tom, 4Yto NMNoTpedbutenb MOXeT, HO He 00si3aH, BOCNOMb30BaTbLCS
nnaTHLIMW yCcriyraMy peMoHTa, npegocTtaBnseMbiMu ABTOPU3OBaHHOW TOProBOW
TOYKOW.

3.1.21. B cny4yae ecnu lNMotpebutenem Obina noBpexaeHa LUMHA, YKka3aHHasa B
nyHKTe 2.3. HacToAwmMx Ycnosun PaclumpeHHoOn rapaHTum, Ha KOTOPYH, COrflacHO
Ycnosusim PaclumpeHHon rapaHTyum, npeanonaraeTcst BO3MOXHOCTb 6ecnnaTHOro
peMOHTa, TO BTOPOM W MOCMAeaylWmne pPEMOHTbl 3TON LWHbI  OOSMKHbI
nponssoauTbca oTpebutenem B ABTOPM3OBAHHOW TOProBOW TOYKE WU 3a CYET
MoTpebutena. [lloTpebuten,, ecnm OH  HaMepeH  BOCMOfb30BaTbCA
BO3MOXHOCTbIO 3aMeHbl LWKWHbI, 0083aH COXpPaHATb KBUTaHUMM O nNaTHbIX
PEMOHTax 1 NpeabsaBnaATb X No TpeboBaHUo ABTOPM30BAHHOM TOPrOBOM TOYKM.

3.1.22. Ecnn paHHble B TanoHe, KacCOBOM/TOBAapHOM Yekax / HaknagHou Ha
OTNyCK 3anacoB Ha CTOPOHY (chopma 3-2) nnu 3akas-Hapsige, CBUOETENbCTBE O
permctpauun TPaHCMOPTHOrO CpeacTsa WM OOKYMEHTe, YOOCTOBEpSoLeM
NNYHOCTb,  pacxopgdarcs, To  obsisaHHocTb  [loTpebutensa  coctout B
NOATBEPXAEHUN MNPOUCXOXAEHUS OaHHbIX M HEOOXO4MMOCTU OKa3aHWsa YCnyr.
MoTpebuTtenb cocTaBnAeT NOSACHUTESNbHYIO 3anncky no gopme MNpunoxeHus Ne 6
Cc 06bACHEHMEM pacxoxaeHun. ABTOpM3OBaHHAA TOproBas ToYka npuknagbiBaeTt
NOACHUTENBHYIO 3anNUCKy K KOMMNSIEKTY AOKYMEHTOB.

3.1.28. [Mocne npoBepkn [OOKYMEHTOB COTpyAHMKaMuM  ABTOPM3OBaHHOWM
TOProBONM TOYKW MPOU3BOAMTCA OLEHKa MOBPEeXOeHUA Ha LWHe, OLeHKa
BO3HMKHOBEHMS noBpexaeHumn n aenaetcs 3aKrnoyeHve 0

BO3MOXXHOCTWU/HEODXOAMMOCTM PEMOHTA MNN 3aMeEHbl MOBPEXAEHHOW LIMHbI Ha
LUMHY B COOTBETCTBUM C N. 2.6. HacToswmx Ycnosun PacwmpeHHon MapaHTtuun. B
cnyyae CropHOW UM CNOXHOW CUTyauumn aKcnepTmsa AoMmkHa ObiTb Npon3BeaeHa
B CpOK He 6onee 20 (aBaguaTtn) kKaneHgapHbIX AHEN.

3.1.24. B cnyyae, ecnu ABTOpM3OBaHHOW TOProBOW TOYKOW MPUHATO peLleHue
06 okasaHun GecnnaTtHbix ona MNoTtpebutena ycnyr unu npegocrtasneHun 50%
CKnakm B pamkax PacwwupeHHon rapaHtuum, MNoTpebutens nonydaeT ycnyru unum
npuobpetaetr wuHbl C¢ 50% ckungkon u  nognucbiBaet AKT  OCMOTpa
npeabssneHHoro Toeapa u 3akas-Hapsag (Mpunoxenne Ne 1). LLUnHy, no KoTopon
OGbina okasaHa 3ameHa, nmMbo npepoctaBneHne 50% ckuaku, [MoTtpebutens
0643aH nepenatb ABTOPM30BaHHOW TOProBOM TOYKE.

3.1.25. B cny4ae ecnn ABTOpM30BaHHOW TOProBOW TOYKOM NPUHATO peLleHne o
3aMeHe LWuHbl no nporpamme PacwuvpeHHOW rapaHTuM, HO Ha MOMEHT
obpaweHua [lotpebutens Ha cknage ABTOPU3OBAHHOW TOProBOM TOYKM
oTCcyTCTBYeT Tpebyemas wmogenb wWuHbl [loTpebutenio [OMKHO  ObiTb
NpeanoXeHo no ero BbIbopy:

1) oxmnpatb B cpok He Bonee 90 (4eBAHOCTO) KaneHAapHbIX AHEN NOCTyNneHns
Tpebyemon WrHbl Ha cknag ABTOPM30OBAHHOW TOProBOW TOYKW;
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2) obpaTnTbCs B Apyryto ABTOPM3OBaHHYHO TOProBYH TOYKY AN 3aMeEHbI;

3) B cnyyae ecnu gaHHas MOAesNib OTCYTCTBYET Ha cknage AuctpubbioTopa u
TOO «Nokian Tyres» (HokuaH Tanmpc) (Hanpumep, mogenb cCHATa C
npoussogcTtea), To [loTpebutento OyaoeT npousBegeHa 3amMeHa Ha
aHanorn4Hyt no XapakTepucTukam U CTOMMOCTW LUMHY OAPYron MOAENN Unu
ApYyroro Tmnopasmepa no cornacosaHuto ¢ Motpebutenem.

3.1.26. B cnyyae oTCcyTtCTBMS WWHBLI ONA 3aMeHbl B paMKax Mporpammbl
PaclmpeHHon rapaHTMM. ABTOpM3OBaHHas ToproBasi Toudka o06si3aHa BblaaTb
MoTpebuTtento 3anonHeHHbIM AKT OocMOTpa npeabsBlEeHHOro TtoBapa M 3akas-
Haps4d ¢ OTMETKOW — «HeT LWKWHblI B HanMyun». B cnyyae, ecnn ABTOPM30OBaHHOMU
TOProBOM TOYKOM MPUHATO pelieHne o6 oTkase B bGecnnaTHOM rapaHTUAHOM
obcnyxusaHum NoTpebutena B pamkax PaclumpeHHOW rapaHTuUn unu pelueHue
o6 oTkase B npegoctaBneHum 50% CKMOKM Ha HOBYI LUMHY B paMKax
PacwupeHHon rapaHtum, B AKTe OCMOTpa npeabsiBNEHHOro ToBapa
(MpunoxeHne Ne 1) ABTOPM3OBaHHOW TOProBOW TOYKOW Aenaetcs OoTMeTka 06
OoTkase B O0OCnyXuBaHuM, ykasblBaeTcs npuumHa oTkasa. OpurmHan AkTta
octaétca y AsTopusoBaHHOW ToOproBorM Touku. Konvs Akta Bblgaértca
MoTpebutento.

O6s13aHHocmu lNompebumens

3.1.27. MoTpebutens npu obpalieHnn B ABTOPU3OBAHHYKD TOProBYH) TOMKY
006a3aH NpeabsBUTb BCE OOKYMEHTbI, ykasdaHHble B nyHkTe 3.1.18 HacTtoawmx
Ycnosun PacluMpeHHOW rapaHTun, a Takke NOBPEXOEHHYHO LUNHY.

3.1.28. MoTpebutene 06s3aH cobntogaTtb TpeboBaHua [lpaBun TexHUYeCcKown
aKcnnyatauum aBTOTPAHCNOPTHBIX CPEACTB, YTBEPXKAEHHbIX Npukazom MuHucTpa
no nHeBecTMumsaM n passutuio Pecnybnukmn KasaxctaH ot 30 anpensa 2015 roga Ne
547; TexHunyeckoro pernameHta TamoxeHHoro cot3a «O ©6e3onacHoCTU
KOMNecHbIX TpaHcnopTHbiX cpeacts (TP TC 018/2011)»; lNMpaBun [OPOXHOro
awxkeHnst 1 OCHOBHbIX MOJSIOXKEHUA NO AOMYCKY TPaHCMOPTHbIX CPeacTB K
aKkcnnyaTauun, ytBepxaeHHbix lMoctaHoBnennem [paButenbctea Pecnybnuku
KaszaxctaH ot 13 Hosa6psi 2014 roga Ne 1196; CT PK TOCT P CO 4000.1-2008
(IDT, FOCT P NCO 4000.1-2005) LunHblI ansa nerkoBbix aBTomobunen n oéoaps.
Yactb 1. WnHbl (MeTpryeckne cepun).

3.1.29. MoTpebutento 3anpeweHo 3KCnyaTMpoBaTb LWWHbI B CNYLUEHHOM
COCTOSIHUW/CO CHUXEHHbIM AaBrieHNeM.
3.1.30. Ecnm B pesynbtate akcneptu3dbl  OyaeT  yCTAHOBMNEHO,  YTO

MoTpebutenem He cobnioganuck [lpaBuna TEXHUYECKOM  JKCnsyaTtauuu
aBTOTPAHCMOPTHBIX  CPEeACTB, YTBEPXAEHHbIX npukazom  MwuHuctpa no
MHBECTMUMAM W pa3suTuio Pecnybnukn Kasaxctan ot 30 anpens 2015 roga Ne
547; TexHnyecknn pernameHT TamMoXeHHoro coto3a «O 6e30nacHOCTU KOMNECHbIX
TpaHcnopTHbIX cpencte (TP TC 018/2011)»; MNMpaBuna QOPOXHOIO ABMXEHUA Y
OCHOBHblE MOMOXEHNS NO OO0MNYCKY TPAHCMOPTHbIX CPEACTB K JKCnyaTauuu,
yTBepxaeHHble [MocTtaHosneHnem lNpasutensctea Pecnybnukn KasaxctaH ot 13
Hos16pst 2014 roga Ne 1196; CT PK TOCT P NCO 4000.1-2008 (IDT, NOCT P
MCO 4000.1-2005) LWunHbI gns nerkoebix aBTOMoObGunen u oboabs. Yactb 1.
WwnHbl (MeTpuyeckne cepun)., nnbo NoBpeXaeHNss HOCAT HaMEPEHHbIN XapakTep,
TO Hactosdwme YcrnoBus PaclMpeHHOW rapaHTUM He MNPUMEHAKTCH, W
o6sa3aHHocTb TOO «Nokian Tyres» (HokusH Tanpc) no 3ameHe Wnn pemMoHTYy
NOBPEXAEHHOWN LUMHbI HE BO3HMKaET.
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3.1.31. Mpwn obpaweHun MoTpebutens c TpeboBaHnem O 3ameHe AByx n Gonee
WMH (eaMHOBPEMEHHO MM B cnydyae 2 u 0Oonee He eOuMHOBPEMEHHbIX
obpaleHun) no ogHoMy M ToMy xe TanoHy — NoTpebutens 0683aH NPUNOXUTL
NOAACHUTENbHYIO 3anucky no dopme [lNpunoxeHna Ne 7 ¢ pasbscHeHueMm: rge,
Koraa v nNpu Kaknx ob6CcToaTenbCTBax OH NOMy4Yunn noBpexaeHus WwuH. Mpu oTkase
npenocTaBneHns NOSICHNTENbLHON 3anuckn MNMoTpebuTtento MoxeT ObiTb OTKa3aHo
B OKasaHuu ycnyr no PaclumpeHHom rapaHTuum.

3.1.32. Mpn HecooTBETCTBMM CBEAEHUN B MPEACTaBIIEHHbIX AOKYMEHTax (Yek,
OOKYMEHT, yAOCTOBEPSAOLMA JIMYHOCTb, TaroH, CBMAETENbCTBO O perncrpauuu
TpaHcnopTHoro cpeactsa/l1TC) vnm npefocTaBneHMM HEMOSIHOMO KOMMMeKTa
OOKyMeHTOB, [loTpebutento MoxeT ObITb OTKaszaHO B 0OOCNyXmBaHUM MO
PacluvpeHHon rapaHTum.

3.1.33. Mpn Hanuuum pacxoxgeHun B OoKymeHTax [loTpebutensa, oH ob6sa3aH
npegocTaBUTb MNOACHUTENbHYO 3anucky no dopme [llpunoxeHna Ne 6 c
obbsAcHeHnem pacxoxaeHnn. [pyn oTkKase npeaocTaBfeHNs MNOSAICHUTENbHON
3anuckn [loTpebutento MoxeT ObITb OTKasaHO B OKasaHuMM ycnyr no
PacwmpeHHon rapaHTtum.

3.1.34. dusmyeckoe nunuo, obpatmelieecs B ABTOPU3OBAHHYKO TOProBYH TOYKY
OT MMEHU PUONYECKOro Nnua, LOSMKHO NPeaoCTaBUTb JOBEPEHHOCTb UM MHOW
OOKYMEHT, noATBepXaaroLwmnm NofHOMOYMS (OnU3nYeckoro nuua.

3.1.35. MoTpebutens 006s3aH NOATBEPAUTb aKTyanbHOCTb YyKa3aHHOMO B
[[apaHTUMHOM TarnoHe TenedoHHOro HoMepa 1 AaTb BO3MOXHOCTb MPOBEPUTL 3TY
MHJOpPMaLUIO CoTpyaHUKaM ABTOPM30BaHHOM TOProBOW TOYKM.

3.1.36. Mpn obpaweHun c TpeboBaHWeM okasaHus ycnyr no PaclumpeHHon
rapaHTum, noTpedbutenb o06a3aH nognucatb AKT OCMOTpa NpPeabABEHHOMO
ToBapa, 3akas-Hapsg.

3.1.37. B cny4ae ecnn ABTOpU3OBaHHOW TOProBOM TOYKOW MPUHATO pPeLLEeHne O
3aMeHe LUMHbI B pamkax PacluMpeHHOW rapaHTum Unu npegocTtaBfieHns CKUAOKM
50% — lMoTpebutens 06s3aH 0CTaBUTbL NOBPEXAEHHYIO LWMHY B ABTOPU30BaHHOM
TOProBOMn TOYKE.

3.1.38. B cnyyae ecnu wuHa He Gbina 3ameHeHa UM OTPEMOHTUPOBaHa B A€Hb
obpaweHuns, [lloTpebutens o06s3aH coxpaHUTb AKT C MNEepBUMYHON AaToun
obpalleHna 1 npeabsiBUTb €ro npyM HeobxoaMmMoCTU BO BpeMsi NocrnenytoLwmx
obpaluenunn.

3.1.39. B cnyyae Hecornacua [lotpebutens C pesynbTatoMm oOcMoOTpa
NOBPEXOEHHON LUUHbI U MNOArOTOBMEHHBIM ABTOPU3OBAHHOW TOProBOW TOYKOW
3aknoyeHem (AKT ocMmoTpa npeabsiBieHHoro TtoBapa [lpunoxeHue Ne 1),
MoTpebutene mMMeeT npaBo TpeboBaTb MPOBECTU HE3ABUCUMYKO IKCNEpTU3y,
KoTopasa ©OygeT onnaynBaTbCs ABTOPU3OBAHHOW TOProBOWM TOYKOWM  UNK
MoTpebutenem B 3aBUCMMOCTU OT pe3ynbTata 3KCnepTu3bl. [lepBoHaYanbHO
onfiata 3kCcnepTudbl Npoms3BoauTcs ABTOPU3MPOBAHHOM TOProBOW TOYKOW, a B
AKTe ocMOTpa npeabsiBIeHHOro ToBapa [JeflaeTtca MnomeTka O TOM, 4TO
MoTpebutenb cornaceH KOMMNEHCMpoBaTb pacxoabl ABTOPU3NPOBAHHOW TOProBou
TOYKM Ha NpoBefeHMEe 3KCNepTudbl B Criydae MpU3HaAHWA 3KCMEepTOM crydasd He
yAOBNETBOPSAOLLMM HACTOALWMM YCNOBUAM PacLuMpeHHOM rapaHTuu.

3.1.40. [MOBTOPHbIN NEPECMOTp M pelleHne O 3ameHe NMUMBO PEMOHTE LUKMH U O
BO3MELLEHMMN PACXOLOB Ha 3KCNepTM3y NpUHMMaeTcs B TOM Clnyyae, ecnv B
pes3ynbTate 3KcnepTusbl OyaeT yCTaHOBMEHO, YTO:

® OBpPEXOEeHUs Ha LUMHE UMEIOT UCKIMIOYNTESBHO IKCMNyaTaunOHHbIN XapakTep;

e JKcnnyaTtauus  npousBogunacb  cornacHo  [lpaBunam  akcnnyaTtaumm
aBTOMOOUIIbHbIX LLUWH;

® OBpPEXOEHUS HEe OTHOCATCA K akTaM BaHAanuama;
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® MOBpPEXOEHNA HapyLlaT repMeTUYHOCTb LUMHbI;
® oBpexaeHus B NocrneacTtsuMy nNpusenyT K npexgeBpeMeHHOMY paspyLUueHuto
LWVHbI;
® NOBpeXOeHNsa He CBSA3aHbl C MaHepOoK yrpaBreHns aBTomobunem;
B obpatHom cnyyae otBeTcTBeHHOCTb TOO «Nokian Tyres» (HokusiH Tawnpc) no
3aMeHe UM PEMOHTY He BO3HUKaeT.

3.1.42 [MepeveHb ycnyr, okasblBaeMblX B KOHKPETHbIX ABTOPU30BaHHbLIX
TOProBbIX TOYKaX, MOXeT pasnuyaTtbCa W 3aBUCUT OT OCHALLEHHOCTU
ABTOPM30BaHHOW TOProBOW TOYKM CEPBUCHBLIM O0BopyaoBaHnem. B cniyyae ecnu
MoTpebutene He MOXeT nonyYnTb HeobxoauMmble YyCnyrM B CBA3U C
orpaHu4yeHnsiMn  ABTOPU3OBAHHOW  TOProBOM  TOYKW,  OBYCRNOBMEHHbIMU
TEXHUYECKONW OCHALLEHHOCTbK  LWIMHHOMO ueHTpa, [loTpebutens Moxet
obpaTtuTtbCsa B Apyryto ABTOPU3OBAHHYIO TOPrOBYHO TOYKY

3.2. YY4aCTHUK pacLuMpeHHON rapaHTum
Hetcmeust YyacmHuka PacwupeHHOU 2apaHmuu npu npooaxe WuH

3.2.1. YyacTtHuk PaclumpeHHon rapaHTum oba3aH:

— pasmecTMTb B TOProBOM 3ane nnakar, WHPOPMUPYKOLLMA O
PacwupeHHon rapaHTum;

— pasmMecTuTb Ha BUAHOM Ang [oTpebuTtenen Mecrte Haknemnky «Y4acTHUK
PacwupeHHon rapaHTum», npegoctaBneHHyto TOO «Nokian Tyres»
(Hokman Tampc) (gaHHoe ycnoBue HeobsizaTenbHO Ans YYacTHUKOB
PacluvpeHHon rapaHTum, SBRASOLWLMXCS aBTocarioHaMn);

— pasMecTUTb Ha WHTepHeT-canTe (rnaBHas CcTpaHMua W CTpaHuubl C
npoaykumen  Nokian  Tyres)  uHTepHeT-6aHHEp,  MOCBSLLEHHbIN
PacwupeHHon rapaHtum ot Nokian Tyres, ¢ nepexogom Ha ycroBus
PacwwupeHHon rapaHtum Ha cant www.nokiantyres.kz (gns Y4acTHuKoB
PaclumpeHHon rapaHTum, KOTopble ABMAITCA UHTEPHET-MarasmHamu);

— pasbscHATb NoTpedbutensm Ycnosmsa PaclumMpeHHOM rapaHTUn Ha LUWHbI
Nokian Tyres;

— pasbacHATb  [loTpebutento ero  AencTBus  MNpU  HaCTynfeHuu
rapaHTUMHOro cny4aa no PacwuvpeHHon rapaHTum W ykasaTb, rae
MoTpebuTtenb MOXeT y3HaTb agpeca ABTOPU30BAHHbBIX TOProBbIX TOYEK
ONS 3aMeHbl, peMoHTa unu nonydeHns 50% CKMOKM Ha LWKUHbI Npu
3KCnsyaTaunMoHHOM NOBPEXAEHUN;

— npu npogaxe wuH Nokian Tyres, ykasaHHbIX B NyHKTe 2.3. HACTOALMX
Ycnosun HacTosLLMM, Ha KOTOpble pacnpocTpaHseTcs PacwuvpeHHas
rapaHTus, B nepuoa ¢ 01.01.2018 no 31.12.2018 BbigaThb MNoTpebutento
aKKypaTHO M NOJSTHOCTLIO 3aMnOSIHEHHbIN rapaHTUNHBIA TarlOH C NeYaTbio U
NnoanUCbI0 COTPyOHMKA Y4yacTHMKa PacluMpeHHOM rapaHTuu, a Takke
BbldaTb MEpBUYHbIE YYETHbIE AOKYMEHTbI, nogTBepxpatowme dakr
Kynav-npoaaxu LWnHbI;

— yyacTHuUK PacwwupeHHon MapaHTum B MOMEHT npogaxu wuH MoTtpebutento,
oco3HaBas, 4To [MoTpebutenem OyayT HapyleHbl nNpasuna KOMMMAEKTaumm
aBTOMOOUNS LWIMHAMK, UMeET NonHomMounsa n 06s3aH oTkasaTtb NoTpebutento
B Bblgaye rapaHTUNHOro TarioHa.

3.2.2. apaHTUMHbLIA TanoH 3arnofHAeTCs COTPYOHMKOM YdyacTHuka PacwupeHHoun
rapaHTumn co cnos lNoTpebutens.
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3.2.3. TanoH no PacwupeHHOM rapaHTum O0SbKeH OblTb akKypaTHO, MpPaBUIlbHO W
MOSIHOCTbKO 3anofHeH. B rapaHTMHOM TanoHe o6s3aTenbHO OOMMKHbI ObiTb
ykasaHbl: PUNO / HammeHoBaHnue [loTpebutens; mapka, wmogenb U
rocygapctBeHHbln  Homep wunu  VIN-Homep aBTtomMobund, Ans KoToporo
npuobpeTeHbl WKWHbLI, HOMEpP COTOBOro TenedoHa U 3SNEKTPOHHas mnoyTa
MoTpebutensa; moaenb, pasmep M KOA WuHbI (8 cMmBosioB o6o3Havarowmx gaty
NPOM3BOACTBa M kKO4oBOEe 0603HaYeHne 3aBoda NPOU3BOAMTENS M TMNopasmepa
LWKHbI (06blMHO HaxoguTcs BOnM3n Hagnmuck "DOT" Ha BOKOBUHE LUKMHLI),); NeYaTb
YyacTHuka PacwmpeHHon rapaHTuum, nognuch NoTpebutens, noareepxaaroLlas
drakT ero 03HaKOMMEeHNsa C HacToAWMUMN Y CroBuaMmn PaclumpeHHon rapaHTum o
COBEpLLEHNA MOKYMKM N NoATBepXAalLwasn cornacme Ha nobyro o06paboTky CBOMX
nepcoHanbHbiX AaHHbix TOO «Nokian Tyres» (HokuaH Tanpc) wnu TpeTbumu
nnuamm no BbiIbopy TOO «Nokian Tyres» (HokuaH Tanpc) ons npegocraBneHus
MoTpebuTtento PaclumpeHHoM rapaHTum.

3.2.4. B cny4aax oTCyTCTBUA 3aperncTpupoBaHHOro rocyapCTBeHHOro Homepa, Asis
3anonHeHna rapaHtuiHoro TamnoHa B TanoHe dukeupyetca  VIN-Homep
aBTOMOOUNSA, yKasaHHbIN B nacnopTe TpaHcnopTHoro cpeactea (MTC).

3.2.5. lepBUYHbIE AOKYMEHTBHI O MPUOBPETEHUN MOryT OblTb HECKOSIbKMX BWOOB:
KacCOBbIW YeK, TOBAPHbIN YekK, KAaCCOBbIA U TOBApPHbIA YeK, HaknagHas Ha OTnycK
3anacoB Ha CTopoHy (copma 3-2), 3akas-Hapsag. KeutaHuma o6 onnate
GaHKOBCKMMW KapTamMu HE MCKNYaeT HeobXOOMMOCTb HanuMyus KacCOBOrO WK
TOBapHOro Yeka.

3.2.6. Y4€THble OOKYMEHTbI O NpnobpeTeHnn A0MKHbl ObiTb akKypaTHO, NPaBubHO U
MOMHOCTBbK  3aMofiHEHbl UM JOMKHbI  cogepXaTb UWHdopmauui o JaTe
npuobpeTeHns, Mmogenn N TUNopasMepe LKHbI, a Takke CTOMMOCTb LUMHbI UK
Koneca B cbope.

3.2.7. B cnyyae ecnu B KaCCOBOM 4eKke He yKasblBaeTCd MoAerlb U TUnopasmMep LUWH,
TO 9TW [aHHble [OMMKHbl ObiTb YyKa3aHbl B TOBApPHOM 4YeKe, KOTOpbIv
npuknagbiBaeTca K KaccoBomy. Ecnm B kKaccoBoM 4eke cpasy ykasblBaeTCs
MOAerNb, TUNopasmep LWKWH, TO OOMNYCKaeTCs MCMNOoSfib30BaHWE TOSNbKO KaCcCOBOro
yeka.

3.2.8. Vicnonb3oBaHne TOBapHOro 4Yeka 6e3 kaccoBOro He AonyckaeTcsd. TOnbko B
cnyyae, ecnu B TOProBOW OpraHu3auMyM HEeT KacCoBOro annapaTta M Y4YaCTHUK
PacwmnpeHHon rapaHTum paboTaeT no ynpoLlEHHON CUCTEME HaNoroobnoXeHus,
MOXET UCMNONb30BaTbCs TOBAPHbIN YeEK.

3.2.9. OTcyTCTBME KAcCOBOro 4eka npuM YCTaHOBIIEHHOM KacCOBOM annaparte
cunTaeTca HapyweHuem Ycrnosun PacwmpeHHOW rapaHTMM CO  CTOPOHBbI
YyactHuka PacwwupeHHon rapaHTuu. [lpu BbisBrneHun Takux ¢aktos TOO
«Nokian Tyres» (HokusiH Tanmpc) BnpaBe NUWKUTb Y4YacTHMKA pacLUMPEHHOWN
rapaHTum ctatyca Y4yacTHuka PaclumpeHHON rapaHTum.

3.2.10. [okymMeHTbl 0 NnpuobpeTeHnn NpuknaabiBatoTca K FapaHTUMHOMY TaroHy.

3.2.11. Agpeca YdyacTHukoB PaclwmpeHHonm rapaHTum nyonukyroTcs  Ha
oduumnanbHom cavte komnaHum Nokian Tyres (www.nokiantyres.kz), a Takxke
MHopMauusa goctynHa no tenedgoHy 8-800-070-8850.

3.3. ABTOpM3oBaHHas ToproBasi TO4ka
Heticmeusi Aemopu3zoeaHHOU mop2080U MOYKU

3.3.1. ABTOpM30OBaHHas TOproBasli TOYKa BLINOMHAET BCe o0bA3aTtenbcTtBa Y4acTHUKA
PaclumpeHHOn rapaHTuUM, a Takke OCYLEeCTBASET 3aMeHbl, PEMOHTbl LUNH W
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npegocraBnseT ckngky 50% Ha WWHbI B paMkax Ycrnosun PacwmpeHHon
rapaHTuu.

3.3.2. MNpun obpaleHnn MNoTpebutensa 3a okasaHWem ycnyr B pamkax PaclumpeHHon
rapaHTMmn nepcoHan ABTOPU30BaAHHOW TOProBOW TOYKM MPOBEPHAET BCE OCHOBHbIE
OOKYMEHTbI U LWUMHY/LLINHBI, NpeabsBrieHHble [NoTpebutenem Kk ocMoTpy.

3.3.3. ABTOpM3OBaHHasi ToproBasi TOYKa [AOSMKHA NPOBEpUTb W ybeanTbCs, 4TO
MoTpebutens npu obpalleH B ABTOPU3OBaHHYO TOProBYH TOYKY NpeabsiBUIT:

1) NOBPEXOEHHYIO LUNHY;

2) 3anofHEeHHbIM cornacHo TpeboBaHuAM [@apaHTUAHBLIN TanoH C
nevyatblo Y4yactHuka PacwwvpeHHown rapaHtun. B rapaHTuinHOM
TanoHe [JOSMKHblI OblTb 06sA3aTenbHO 3anofiHeHbl Bce rpadbl w
yKasaH Kog LWuH (8 cumBonoB, ob6o3Havalowmux gaTy npon3BoacTea
n kogosoe obo3HayeHWe 3aBoga NPoOuM3BOAUTENS U TUNopasmepa
WKHbI (06bIMHO HaxoguTca BO6nm3m Hagnucu "DOT" Ha GokoBuHe
LWWHbI),);

3) nepBuYHbIE Yy4YeTHble [AOKYMEHTbl, noaTBepXxaawwme dakT
MOKYMKN LUWHBbI. [epBUYHBIMU YYETHBIMU AOKYMEHTaMu SBMSOTCS
KaccoBble 1/unun ToBapHbIe YeKW, HaknaaHble Ha OTMYCK 3anacoB Ha
CTOpPOHY (dpopma 3-2). [nga wuH, npnobpeTeHHbix MNoTpebutenem y
YyacTHuKka PaclumpeHHOM rapaHTun, SIBASOLWErocs aBTOCaNOHOM,
BMECTO KacCOBOro 4Yeka MOXeT OblTb npeabsBrieH 3akas-Hapsa.
[aHHble  [OOKYMEeHTbl  [JOfKHbl  cofdepaTb  JaTy  MOKYMKW,
HanMeHoBaHWe Mogenu U TMnopasmep LWWHbI, CTOUMOCTb LLUWHBbI;

4) OOKYMEHT, yOOCTOBEPSOLLNIA NNYHOCTb MoTpebutens
(yoocToBepeHne nMYHOCTM MMM nacnopT W T.4.), BOAUTENbCKOE
yAOCTOBEPEHME NN BOEHHbIN BUneT);

5) cBMOeTenbCTBO O perucTpaumm TPaHCMNOPTHOrO cpeactesa unu
MTC, Ha koTopbIn 6bin ochopmneH TanoH PaclwumpeHHon rapaHTum;

6) JOBEpPEeHHOCTb Ha npaBO MNpPeAcTaBNEeHUs WHTEpPecoB Mo
PacwuvpeHHon rapaHTMM OT MWMEeHU puguyeckoro nuua -—
oba3aTenbHO TOMbKO [Ans  Tex cryvyaeB, Korga B rpade
MoTpebuTtens ykasaHo opnandeckoe nmuo.

3.3.4. B cnyyae ecnv npu npoBefeHMN 3KCnepTusbl Npu obpawieHnn MoTtpebutens
YCTAHOBIIEHO, 4TO LWWHA MWCNoOSb3oBanacb B HECOOTBETCTBYHOLUMA CE30H,
ABTOpM3OBaHHas ToproBas Toyka obsA3aHa oTkasaTtb [loTpebuTtento B okasaHuu
ycryr no nporpamme PaclumpeHHOn rapaHTun.

3.3.5. MNpu obpaweHumn MNMoTtpebutena c TpeboBaHnem o0 3ameHe OBYX U Oonee LUMH
(eanHOBpeMeHHO unu B cnyyae 2 n 6onee He eQUHOBPEMEHHbIX obpalleHuin) —
MoTpebutene 06s3aH MNPUMIOXUTb MOSACHUTENbHYIO 3anucky no  dopme
Mpunoxenna Ne 7 ¢ pa3baACHEHNEM: T4e, KOrga v npu Kakmx obctoaTenscTBax OH
nony4mn noBpexgeHus WuH. [MOSCHUTENbHY 3anncky [AOSMKHbl 3aBEpUTb
COTPYAHNKM ABTOPU3OBAHHOW TOProBOW TOYKW, KOTOPbIE AOSMKHbI NOATBEPAUTD,
YTO NOBPEXAEHUSA LWNH COOTBETCTBYHOT TpeboBaHMAM ycnoBui. PervoHanbHbIv
npeactasutens TOO «Nokian Tyres» (HokusH Tampc) cornacoBbiBaeT 3anmcky
cBoenn noanucbto. [lpu oOTkasze npenocTaBneHnst MNOSICHUTENBbHOW 3anuncku
MoTpebutenio MoxeT OblTb OTKasaHO B Oka3aHuu ycnyr no PacwmpeHHoun
rapaHTuu.

Mpn oTcyTcTBUM nosicHUTENbHOM 3anuckun oT [loTpebutens ATT ob6s3aHa
CaMOCTOATENBHO HanNMcaTb MNOACHUTESbHYIO 3anuUCKy OT CBOEro MMEHW CO CroB
MoTpebutens.

3.3.6. Npn  HecooTBETCTBUM CBEAEHUN B MNPEeACTaBNEHHbIX AOKyMeHTax (Yek,

OOKYMEHT, yAOCTOBEPSOLMA JIMYHOCTb, TaroH, CBMAETENbCTBO O perncrpauuu
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TpaHcnopTHoro cpeactsa/l1TC) Mnm npefocTaBneHMM HEMOSIHOMO KOMMMeKTa
AoKymeHTOoB, ABTOpM3oBaHHas Toprosas Touka n TOO «Nokian Tyres» (HokusiH
Tanpc) BnpaBe oTkasatb [loTpebutenio B obcnyxmBaHum no PaclmpeHHon
rapaHTum.

3.3.7. MNpn Hanuumm pacxoxgeHnn B [OoKymeHTax [loTtpebutens, oH o06s3aH
npefocTaBUTb MOACHUTENbHYK 3anucky no dopme [lpunoxeHns Ne 5 c
00bsiCHEHMEM pacxoxaeHun. [lpu oTka3e npenoCcTaBNeHUst MNOSCHUTENbHOWN
3anuckn [loTtpebutento MoxeT OblTb OTKazaHO B OKa3aHMM YyCryr no
PacluvpeHHon rapaHTum.

3.3.8. B cny4yae, ecnu B rapaHTUMHOM TanoHe B kadecTtBe [MoTpebuTtens durypupyet
topuanyeckoe nuuo, ABTOpPM3OBaHHasi ToproBas To4yka ob6s3aHa 3anpocuTtb
OOBEPEeHHOCTb UMM WHOW  [OKYMEHT, NOATBepXZalowmin  MOfIHOMOYUS
dmamyeckoro nuua, obpatmelierocs B ABTOPU3OBAHHYH TOProBYH TOYKY OT
UMEHN 1opUanYeCcKoro nuua.

3.3.9. locne npoBepkn OOKYMEHTOB COTPYAHUKaMU ABTOPU3OBAHHOW TOProBOW TOYKMU
NpoOn3BOOUTCA OLEHKa MOBPEXOEHNUA Ha LWWHEe, OueHKa BO3HUMKHOBEHUS
NoOBpEeXOAEHUA W [Jenaetcs  3akflyeHMe O BO3MOXXHOCTU/HEOBXOANMMOCTU
PEMOHTa UM 3aMeHbl NOBPEXAEHHOWN LUNHBLI NN npegoctasneHnn 50% cknaku
Ha npuobpeTeHne HOBOM LWMHbI COrflacHoO M. 2.6. HacToAwmMx YCnosun
PacwwupeHHon rapaHTun. B criyyae CnopHOW unv CroXHOW cUTyaunn SKcrnepTmaa
OOIMKHbI BbITb Npon3BeaeHa cpok He bonee 20 (ABaguaTh) KaneHgapHbIX HEN.

3.3.10. ABTOpPM30BAHHOW TOProBOM TOYKOW MOXET ObITb OTKadaHo [MoTpebutento
B OKasaHuu ycnyr no PaclwmpeHHOW rapaHTum B Criyvasix, NepeyncrieHHbIX B
nyHKTe 2.11. HacToAWmMX Ycnosun PaclumpeHHON rapaHTun.

3.3.11. ABTOpM3oBaHHaA ToproBad Touyka obsizaHa NpouM3BOaUTL 3ameHy /
PEMOHT WKWH / npegocTaBnaTb ckuaky 50% B pamkax HacToAwmx Ycnosun
PacwmpeHHon rapaHTtum.

3.3.12. Mo pesynbTaTtam nNPOBEPKN [OOKYMEHTOB W OLEHKU MNOBPEXOEHUA Ha
lWmMHe  ABTOpU3OBaHHas  ToproBasi Todka cocTaBndeTr AKT  ocMmoTpa
npegbsBNeHHOro Toeapa 1 3akas-Hapsg.

3.3.13. lMepcoHan  ABTOPM30OBaHHOW  TOProBOM TOYKM B  MPUCYTCTBUU
MoTpebutens B gaty obpaweHus 3anonHseT AKT OCMOTpa NpeabsBrEHHOro
ToBapa M 3akas-Hapsid, B KOTOPbIX 3anosiHAeT BCe Nons; AenaeT KoMy Becex
npepocTaBneHHbix MoTpebutenem AOKYMEHTOB (rapaHTUMHBIAN TanoH, AOKYMEHT
O NpMoBpEeTEHNN WNHBI, JOKYMEHT yOOCTOBEPSAIOWNN NIMYHOCTb, CBUOETENBbCTBO
O peructpauumM TPaHCMNOPTHOrO CpeacTBa), MpUKNaabiBaeT MNOfyvYeHHble Konuu
nokymeHToB [loTpebutena k Aktam ana nepegadm B TOO «Nokian Tyres»
(Hokumsan Tanpc).

3.3.14. MepcoHan ABTOPM3OBaHHOWM TOProBOM TOYKM 0O0s13aH NpPOBEPUTb
aKTyanbHOCTb yKaszaHHOro B [lapaHTuiHOM TanoHe [loTpebutens TenedoHHOro
Homepa.

3.3.15. B cnyyaax oOTcyTCTBMA peructpauun  TpPaHCMOPTHOrO  CpeacTsa,

lNepcoHan ABTOpPM30BaHHOWM TOProBOM TOYKM AenaeT Konuw nacnopTta
TpaHCNOPTHOro cpeacTaa.

3.3.16. ABTOpM30BaHHaA ToproBasi Todka obsi3aHa CTaBMTb CBOK MevyaTb Ha
Bcex AKTax oCMOTpa NpeabsBreHHOro ToBapa u 3akasax-Hapsagax.
3.3.17. B cny4yae, ecnn ABTOpPM3OBaHHOM TOProBOM TOYKOW MPUHATO peLleHue

06 okasaHum GecnnaTtHbix anga lMotpebutensa ycnyr B pamkax PacwmpeHHon
rapaHTum unmn npegocrtasnenus ckmagkn 50%, MNoTpebutens nognucbiBaeT AKT
OoCMOTpa NpeabaBnNeHHoro Toeapa 1 3akas-Hapsag no opme MNMpunoxerns Ne 1 n
nonyyaert ycrnyru unm ckuaky B pasmepe 50%.
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3.3.18. B cnyyae npuHATUA pelleHna O 3aMeHe LWWHbI U1 NpegocTaBneHnu
ckngkm 50% nepcoHan ABTOPM3OBAHHOM TOProBOM TOYKM OTMEYaeT Ha LUMHE
MECTO NOBPEXAEHUS MENOM UK ApYruM cnocobom, 4Tobbl NpM NPOBEPKE MOXHO
BbIN0o Nerko onpeaenuTb MECTO PacrosiOXeHUs NOBPEXOEHNS.

3.3.19. B cnyyae, ecnn ABTOpPU3OBaHHOM TOProBOW TOYKOM MPUHATO peLleHue
06 oTkasze oT 6ecnnaTtHOro rapaHTUMHOrO obcnyxmBaHusa wunu o6 oOTkase B
npepocTasneHnn cknakm 50% B pamkax PacwmvpeHHon rapaHTum, NoTpebutento
npegocTaBnaeTca konua AKTa ocMoTpa npeabsBeHHOro ToBapa Mo dopme
MpunoxeHna Ne 1 ¢ oTkasom.

3.3.20. Ecnn oTka3 He cBsi3aH C OTCYyTCTBMEM HEOOXOAMMOW LUMHbI Ha CKnage
ABTOpPM30BAHHOW TOProBOM TOYKWU, a CBHA3aH C HapyweHuem [loTpebutenem
ycrnosun PaclwumpeHHon rapaHTum, TO B rapaHTUNHOM TasrioHe 3anofiHaeTcs none
«OTKa3».

3.3.21. B cny4ae ecnn ABTOpM30BaHHOW TOProBOM TOYKOW MPUHATO pelueHne 06
okasaHuum 6GecnnaTHbix ana [loTpebutena ycnyr B pamkax PaclumpeHHomn
rapaHTMm, HO Ha MOMEHT obpalleHna MNoTpebutena Ha cknage ABTOPU3OBaHHON
TOProBOM TOYKM OTCyTCTBYyeT Tpebyemasa mogenb LWuHbl, To [loTpebutento
cnegyet NpeanoXnTb No ero Boibopy:

1) oxkmnpatb B cpok He Bonee 90 (4eBAHOCTO) KaneHAapHbIX AHEN NOCTyNneHns
Tpebyemon WrHbI Ha cknag ABTOPM3OBAHHOW TOProBOW TOYKW;

2) obpaTnTbCs B ApYryto ABTOPM3OBaHHYIO TOProBYH TOYKY AN 3aMeHbl;

3) B cniyyae, ecnu gaHHas MOAenb OTCYTCTBYeT Ha cknage AuctpubbioTopa m
TOO «Nokian Tyres» (HokusaH Tampc) (kK npumepy, Moaenb CHATa C
NPOM3BOACTBA WNN ApYrMe MNPUYMHbI) U HET BO3MOXHOCTWM MPEeAoCTaBUTb
MoTpebutenio Tpebyemyio Ana 3ameHbl WKUHY B TedeHve 90 (OeBSHOCTO)
KaneHgapHblx AHen, To [loTpebutenio OygeT npousBegeHa 3amMeHa Ha
aHanorn4yHyt No xapakrepuctmkam n ctommoctu winHy Nokian Tyres gpyrom
Moaenu.

3.3.22. B cnyyae oTtkasza B okasaHun ycnyr no PacwuvpeHHon rapaHTum
ABTOpu3oBaHHaa ToproBasi Todka BblgaeT [loTpebutento konuiwo AkTa C
nepBMYHOM AaTton obpalleHus.

3.3.23. PeMOHT WnHbI Npon3BOAUTCHA TONbKO B Criydae, ecrliM Ha LWWHe ecTb
MPOKON MO LeHTpanbHOM 4acTu OeroBon [JOPOXKM MNpOTeKTopa W AnameTp
OTBEpPCTUA He npeBblwaeT 6 MM. PeMOHT wWuHbLI B pamkax PaclumpeHHom
rapaHTUM OOMMKEH OCYLLEeCTBATLCA TOMbKO CriedylwmMmn Metogamun: «rpubok»
UNU OByxAeTanbHbI PEMOHT («HOXKa» U «3annatka»). Beilbop meToga pemoHTa
OCYLLIeCTBNAETCA B 3aBMCUMOCTW OT yrna, nog KOTOpbIM MPOTEKTOP LUWHbI Obin
NPOKOSIOT NOCTOPOHHUM NpeaMeToM. Ecnun yron ocu oTBepcTna OT NPOXOXOeHUs
NOCTOPOHHEro npeameTta obpasyeT yron MmeHee 25 rpagycoB OT BepTUKaNbHON
NUHUK, NPOBEAEHHOW MEeprneHaMKYNsapHO K MJSIOCKOCTM NATHA  KOHTakKTa
npoTekTopa, TO cnegyeT MWCnonb3oBaTb «rpubok». [pu Opyrnx 3HaA4YeHUax
cnenyeT ucnonb3oBaTh ABYXAeTalbHbIN METO PEMOHTA.

3.3.24. PeMOHT C nomoLblo «XKryToB» ©0e3 AeMOHTaxa LWuHbl ¢ oboga wu
OCMOTpa CYMTaeTCs BpPeMEHHbIM U He obecneymBaeT 6esonacHocTn. B pamkax
PacumpeHHoO rapaHTUn peMOHT C MOMOLLbIO «XKIYyTOB» He JOoMnycKaeTcs.

3.3.25. Tonbko B cnyyae nopesa, paspbiBa WnNu B3gyTMa Ha 6GoKoBMHE
OCYLLECTBNAETCHA 3aMeHa LUMHbI Ha HOBYIO uUnn npegoctasneHne 50% CKkUakn Ha
HOBYIO LUMHY. TakkKe 3aMeHa LWMHbI OCYLLeCTBNAEeTCS, ecnn BenuyinHa guameTpa
OTBEPCTUSA NpOoKona LWKnHbI 6onee 6 MM 1/MnNn NPoKon pacnonaraeTcs B NreyYyeBom
30He N 30He GOKOBUHBI LUUHBI.

3.3.26. BecnnatHbin pemoHT noBpexaeHun wnH NOKIAN NORDMAN SZ,
NOKIAN NORDMAN S SUV, NOKIAN NORDMAN 7, NOKIAN NORDMAN 7
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SUV, NOKIAN NORDMAN RS2, NOKIAN NORDMAN RS2 SUV B pawmkax
Ycnosun PacluMpeHHOM rapaHTUmM He OCyLLLeCTBNAETCS.

3.3.27. lMepcoHan ABTOpPM30BaHHOMW TOProBOM TO4YKM 00s3aH Bnucatb B
[[apaHTUNHBIN TarnoH nHpopmauyuo KacaTenbHO Npon3BeaEHHOro
peMOHTa/3aMeHbl LWWHbI UK NpeaocTaBneHHonW ckuakn. B cnyvae ecnm Gbina
ocyulecTBneHa 3ameHa wWuHbl, DOT-kog 3aMeHEeHHOW LWWHbI O0SMKeH ObiTb
Bbl4epPKHYT. B cnyyae ecnu Gbina ocywecTteneHa npogaxa WwuHbl ¢ 50% CKMAKOMW,
DOT-koa noBpexaeHHON LWNHbI AOMMKEH ObITb BbIMEPKHYT.

3.3.28. Konuto TanoHa PaclwupeHHon rapaHTumM Heobxoaumo penatb nocne
TOro, Kak B TariOH BHECEHbI AaHHble 00 OKa3aHHbIX ycryrax.

3.3.29. Ha 3ameHeHHyt0 WNHY PacwmnpeHHada rapaHTus He pacrnpocTpaHaeTcs u
HOBbIN ["[@apaHTUIMHbBIN TanoOH HE BblAaéTcs.

3.3.30. Mpn HapyweHun [loTpebutenem Ycnosuin PaclumpeHHOW rapaHTum,
AsTopusoBaHHaa ToproBad Touka M TOO «Nokian Tyres» (HokmaH Taupc)
BrnpaBe oTkasaTtb [loTpebutento B o6cnyxnsaHum no PaclumpeHHon rapaHTumn.

3.3.31. B cnyyae ecnu wnHa He Bbina 3ameHeHa UM oTPEMOHTUPOBaHA B AEHb
obpalwieHna, TO B 3akase-Hapsge HeobxoaMmo ykasaTb daTty nepBoro
obpaweHna n akTMYeckylo AaTy BbIMOMHEHUS FapaHTUNHbIX 00A3aTenbCTB.
MpeactaButens ABTOPM3OBAHHOW TOProBonM TOYkM U [loTpebutenb OOMKHbI
pacnmcaTbCs B YKa3aHHbIX JOKYMEHTaX.

3.3.32. Bce noBpexaeHHble LUMHbI, HE nognexalwine peMoHTy, cobupatoTcs Ha
cknage ABTOPM30BaHHOW TOProBOM TOYKM M XpPaHATCA OO MOMEHTa MX OCMOTpa
npeactasutenem TOO «Nokian Tyres» (HokusaH Tanpc).

3.3.38. B cnyyae, ecnu PernoHanbHbin npeactasutens TOO «Nokian Tyres»
(HokuaH Tanmpc) He cornaceH ¢ peweHneM ABTOPU3OBAHHOW TOProBOW TOYKM O
3ameHe, peMoHTe unu npegoctaBneHnm 50% CKUAOKN B OTHOLLEHUN TOW UMM MHON
WwuHbl, ATT B TeyeHune 2-X (ABYyX) HeAeNb C MOMEHTa NOoNyvYeHns NHpopmMauumn ot
MpeoctaButens o006 oOTkasze B KOMMEHcCAUMM  OOMMKHA  NpPeaocTaBuUTb
ncnpasneHHbI KOMMNMNEKT AOKYMEHTOB UM oboCHOoBaHWEe cBoen nosvuuun. Ecnu
NO MUCTeyeHun cpoka B 2 (OBe) Hegenu ABTOpPM3OBaHHAs TOProBas TOYKa He
npegocraBuna  HeobxoauMbix OOOCHOBaHWA WM He wucnpaBuna pgetann B
pokymeHtax, TOO «Nokian Tyres» (HokmsaH Tawvpc) BnpaBe oTkasaTb B
KOMMeHcauumn LWKH, OTMEeYeHHbIX [MpeacraButenemM, n KOMNEHCUPOBaTb TOMbKO
T€ WWHbI, KOTOpble ObiNn yTBEPXOEHbl ANA KoMneHcaumn. Te crnyyvyaum, no
koTopblM PernoHanbHbin npeactasutens TOO «Nokian Tyres» (HokuaH Taupc)
Bblpa3un Hecornacue, a UcnpasneHnn unn o60CHOBaHUI BbINOMHEHO He 6bIno,
HaBcerga TepsitoT BO3MOXHOCTb ObiTb komneHcupoBaHbl TOO «Nokian Tyres»
(HokmnaH Tanpc) B agpec ABTOpM30BaHHON TOProBOM TOYKM.

4. AENCTBUE YCNOBUX PACLULMPEHHOWU FAPAHTUU

4.1.Hactoswue Ycnosus PacwupeHHoun MapaHTum setynatoT B cuny ¢ 01.01.2018 roga n
OENCTBYIOT [0 MWCTEeYEeHUA YCTaAHOBIIEHHOrO HAaCTOAWMMM  YCrOBUSMW  CpOKa
PacwupeHHon MapaHTum Ha NeTHME N 3UMHWUE LUUHbI, NPUODOPETEHHbLIE B Nepuog C
01.01.2018 roga no 31.12.2018 roga.

4.2.T1o ncreyeHnn cpoka gencrensa PaclumpeHHOW rapaHTum Ha NpuobpeTeHHble LUNHbI
pacrnpoCTpaHATCA CTaHAAPTHbIE rapaHTUNHbIE YCIOBUS.
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Mpunoxexue Ne 4 k ycnosusam PaclumpeHHon rapaHtumn «[pyMmep BHELLHEro Buaa rapaHTUMHOro TanoHa»

KENINAIK TANOHDI
TAPAHTUMHDLIN TANOH

= NOKIAN TYRES ABTOKO/IK LUMUHANAPbIHA KEHEMUTINTEH KEMIAAIK
PACIUMPEHHAA TAPAHTUA HA ABTOMOBW/IbHbIE LUUHbI NOKIAN TYRES
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MpunoxeHue Ne 5 k ycrnosusam PaclumpeHHon rapaHTum

CotpyaHuky ABTOPU30BaHHOW TOPTOBOM TOUKHU
Ot (®HO)

IosicuuTenpHAs 3amMcKa

B MNPEABABICHHBIX MHOIO TOKYMCHTAX:

rapaHTUUHBINA TAJIOH;

JIOKYMEHT, TIOJITBEPKAAOIINI TPUOOPETCHHE IINH;

JTOKYMEHT, YIOCTOBEPSIOIINI JTMYHOCTB;

CBHUIETENBCTBO 0 peructparuu/I1TC;

HHOE
JAHHBIE  OTJIMYAIOTCA OT HMH(POPMAIMH, YKa3aHHOM B TapaHTUHHOM TayjoHe N no
HNpHYUHE:

Ha ocHOBaHMM BBIIIEHU3IOKEHHOTO TPOChOa OKa3aTh YCIYrH B paMkax PacmmpeHHo#
rapaHTuu.

[Moamuck [MoTpebutens 20 1.

CoTtpynHuk ABTOpU30BaHHOM
TOPrOBOM TOYKHU 20 1.

PernonanbHbIi TpeaCTaBUTEND
TOO «Nokian Tyres» (Hoxusn Taiipc) 20_r.

23



